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3amectutTens ['nmaBpl aamuHucTpaumu KapayaeBCKOro MyHUIMIAIBHOIO panoOHA,
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Ucnonustonuii 0043aHHOCTH
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[IpoekT cornacoBas:

Ucnonusronuit 00513aHHOCTH

3amectutens [ 1aBbl aAMUHUCTpALIUN-

YIPABJISAOMIETO AeIaMy aIMUHUCTPALIUU [I.C. AxtaoBa
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HauvanpHuk ynpasienus 3.}O. XaryeBa



[IpunosxeHue K MOCTaHOBJICHHUIO
aaMuHucTpanuu KapauaeBckoro
MYHUIIUITAIBHOTO pailoHa

OT No

AAMUHUCTPATUBHbIN pernameHT npeaocTaBNeHUsa MyHULMNAaNbHON yCnyru
"BbinnaTta KoMneHcauum 4acTu poaUTENbCKOW NnaTbl 3a NPUCMOTP U yXoA4 3a AeTbMU
B MyHMLUMNanNbHbIX 0Opa3oBaTernbHbIX OpraHM3aumax, HaXxogsWMXCA Ha TeppUTOpUUn
KapayaeBckoro myHmuunanbHOro pamoHa"

. O6wme nonoxeHus

MpeameT perynupoBaHuss AQMUHUCTPATUBHOIO perfiameHTa

1.1. AOMUHUCTPATUBHbLIN pPerfiameHT npegocTaBfeHNd  MYHULMMNANbLHOM  YCIyru
"Bbinnata KoOMneHcaumm 4actu poauTenbCKOW nfaThl 3a MPUCMOTP U yxon4 3a AeTbMU B
MyHUUMNanNbHbIX  OBpasoBaTesibHbIX  OpraHu3auusax, HaxoddWMXCs Ha  TeppuTopuu
KapayaeBckoro MyHuuunanbHOro panoHa" paspaboTaH B Lendx MOBbIWEHUS KayecTBa U
AOCTYNHOCTM NpefoCTaBfieHns MyHUUMManbHOW YCnyru, onpefensieT craHgapT, CPOKU W
nocrnegoBaTenbHOCTb  OEACTBUN  (aAMUHUCTPATUBHBIX Mpoueayp) nNpu  OCyLlecTBeHUn
MOSIHOMOYMI MO BbINMaTe KOMMNEHcauun Yact poanTenbCKON nnaTbl 3a NPUCMOTP U yXo4 3a
AeTbMU B MyHUUMNAanNbHbIX 0Opa3oBaTesnbHbIX OpraHM3auunsx, HaXOAALWMXCS Ha TeppuTopun
KapadaeBckoro MyHuuunanbHOro pavoHa. Hactoawmn AOMUHUCTPATUBHBLIMG perfnameHT
perynupyeTt OTHOLUEHWS, BO3HMKAOLWME HA OCHOBaHUW 4actu 5 ctatbn 65 degepanbHOro
3akoHa ot 29 pgekabps 2012 r. N 273-93 "O6 obpasoaHum B Poccuickon degepauymmn’

Kpyr 3asButenen

1.2. 3asBuTtenem Ha nONy4YeHWEe MYyHULMNANbHOW YCRyrn sBRseTcsa poauTernb
(3akOHHBIM  MNpencTaBuTenb) AeTen, nocelwawwmnx obpasoBaTenbHble  OpraHu3auumu,
peanuaylowme obpasoBaTernbHyl0 nNporpaMMy  OOLWKOMbHOrO obpas3oBaHus, BHECLUMWN
pPOOUTENbLCKYIO NMaTy (UK NOPYYMBLLUI ee BHECTU TpeTbeMy Nnuuy) 3a NpucMOTp M yxon 3a
AeTbMM B COOTBETCTBYHLLYIO 06pa3oBaTenbHy0 opraHmM3aunio (ganee - 3asBuTens).

TpeboBaHusA K nopsaaKy MHhOPMUPOBaHUS O NPeAoCTaBIEHUU MyHULIMNANbLHON YCIyru

1.3. WNHdopmupoBaHne o0 nopsigke npedocTaBreHns  MyHUUMNanbHOW  yCryru
ocyLlecTBngaeTcs:

1) HenocpeacTBEHHO Npu NUYHOM npueme 3asaBuTens B (yka3aTb HauMMeHOBaHUWe
opraHa rocygapCTBEHHOW BRacTW, oOpraHa MeCTHOro camoynpaBneHus cybbekta PO,
NpegoCTaBNAOWEro MyHUUMNAnbHyO Yycnyry (ganee - YNONMHOMOYEHHbIA OpraH) wunu
MHOTFO(OYHKLMOHANBbHOM LEHTpe NpeaoCTaBfieHUs TOCYAAPCTBEHHbIX M MyHMUMNANbHbIX
ycnyr (ganee - MHOroyHKUNoHasnbHbl LeHTp, MOL);

2) no TenedoHy YNOSTHOMOYEHHOM OpraHe Unn MHOroyHKUNOHaNbHOM LeHTpe;#
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3) NMCbMEHHO, B TOM YMUCre NOCPEeACTBOM 3MEKTPOHHOM NOYTbl, (PaKCUMUIBHOW CBA3NY;

4) nocpeacTBOM pa3MeLLEHNS B OTKPbITOM U AOCTYNHON dhopMe MHpopMaLnu:

B (phedepanbHOW rocygapCTBEHHOW WHMOpMaUMOHHOW cucteme "EAMHBIMG nopTan
rocygapCTBEHHbIX M MyHuUMNanbHblx ycnyr (pyHkuun)" (https://www.gosuslugi.ru/) (nanee -
EMry);

Ha oduumanbHOM cante YNosTHOMOYEHHOro opraHa http://uoakmr.ru/municipal/

5) nocpeactBOM pasMelleHus MHopmMauMm  Ha  MHMOPMAaUMOHHBIX  CTeHOax
YNOSTHOMOYEHHOro opraHa unmM MHOroyHKLMOHasbHOro LieHTpa.

1.4. HdopMmupoBaHue oCyLLeCTBNAETCA NO BONpocaMm, KacartLLMMCS:

crnocoboB nofayn 3asBreHns o NpegocTaBIeHnn MyHULMNAnbHON YCnyru;

afpecoB YNOMHOMOYEHHOIO opraHa U MHOro(yHKUMOHanbHbIX LLEHTPOB, obpalleHre B
KOTOpble HeobXxoaAMMOo AN NpefoCcTaBNeHnsa MyHULMNAIbHOW YCnyru;

CrnpaBoOYHOM WHpopmauun o paboTe YNONMHOMOYEHHOro opraHa (CTPYKTYPHbIX
nogpasaenieHni YnonHoOMOYEHHOrO opraHa);

AOKYMEHTOB, HeobXxoanMbIX ANs NpefocTaBfeHns MyHUUUnanbHOW YCIyrm U YChnyr,
KOTOpble  ABNATCA  HeobxoaMMbiMM K obBs3aTenbHbIMWM AN NpefoCTaBreHus
MYHULMNANbHON YCNYru;

nopsiaka u CPOKOB NpeaoCTaBNeHNA MyHULMNANbHOWN YCyru;

nopsigka nonyyeHus cBeeHun 0 Xoae paccMOTpeHus 3asiBfieHnsa O npeaocTaBneHnm
MYHULMNANbHON YCNYru U O pesynbTaTax NpegocTaBneHns MyHULMNansHON yCnyru;

no BoMpocamMm npenocTaBfieHUst YCnyr, KoTopble SBASATCA HeobxoauMbIMW U
oba3aTenbHbIMK NS NpeaoCTaBNeHNa MyHULMNANbLHOW YCRyru;

nopsgka pocygebHoro (BHecyoebHoro) obxkanoBaHus gencteuin  (6e3gencteus)
AOIMPKHOCTHBIX NN, U NPUHUMAEMbIX UMW peLleHui Npyu NpeaocTaBneHnn MyHUUMNanbHON
ycnyru.

MonyyeHne mHcopMaumm nNo Bomnpocam NpPeAoCTaBAeHUss MYHUUMMNANbHOW YCryrn m
ycryr, KoTopble 4BNATCA HeobxoguMmbiMM UM obdA3aTenbHbIMM  ANA  NpegocTaBneHus
MyHMUMMNanNbHON yCnyru ocyuwlectenaetca 6ecnnaTHo.

1.5. MNpu ycTHOM obpalleHnn 3assutens (NMUYHO Mnu no TenedoHy) LOMKHOCTHOE
nMuo  YNOMHOMOYEHHOro  opraHa, paboOTHUK  MHOrO(YHKLUMOHANbHOIrO  LUEeHTpa,
OCYLLECTBASAOWNA KOHCYNbTMPOBaHMe, MNogpobHO M B BEXNIMBOW (KOPPEKTHOW) dopme
MHopMUpyeT 06PaTUBLLNXCH MO MHTEPECYIOLLMM BOMPOCaM.

OT1BeT Ha TeneMOHHbIN 3BOHOK LOMMKEH HAYMHATBLCA C MHOPMaLUM O HAUMEHOBAHUN
opraHa, B KOTOPbI/ NO3BOHMN 3asButenb, amunuuM, MMeHu, otyecTtsa (nocregHee - npwu
HanMyum) N JOSMKHOCTM crneumnanucta, NpUHABLLEro TenedOHHbIN 3BOHOK.

Ecnv gomkHOCTHOE NMUO YNONMHOMOYEHHOrO OpraHa He MOXeT CaMOCTOATENbHO AaTb
OTBEeT, TenedoHHbIN 3BOHOK [OMKeH ObITb nepeagpecoBaH (nepeBedeH) Ha apyroe
AOIMKHOCTHOE NMLO UK Xe obpaTuBlueMycs nuuy AoSmKeH ObiTb COoOobLeH TenedOoHHbIN
HOMep, MO KOTOPOMY MOXHO ByaeT Nony4nTb Heobxoaumyto nHopmauumto.

Ecnn nogrotoBka otBeTa TpebyeT NpPOAOIHKUTENBHOrO BPEMEHW, OH npeanaraet
3aaBuTeENtO OANH N3 CreayLWmMxX BapuaHToB AanbHENLLNX JENCTBUN:

N3nNoXuTb obpalleHne B NMCbMEHHON OOpPME;

Ha3Ha4YNTb Apyroe Bpems Ansi KOHCYNbTauun.

[ormkHocTHOe nNUUO  YNONMHOMOYEHHOr0 oOpraHa He BhnpaBe OCYLWECTBMSATb
WHOPMUPOBAHME, BbIXOASLLEE 3a paMKM CTaHAApTHbIX  Mpoueayp W ycrnosui
npefoCcTaBnNeHnss MyHUUMNanbHOW ycnyru, W BAusaowee nNpsasMO WU  KOCBEHHO Ha
NPUHUMAaEMOE peLLEHNE.

[MpoJomknTenbHOCTb MHAPOPMUPOBAHUA MO TenedoHy He AofmkHa rnpesbliwaTtbs 10
MUHYT.

NHpopmmpoBaHue ocyllecTBNAeTcs B COOTBETCTBUMN C rpacpnkom npuema rpaxkaaH.



1.6. Mo nucbMeHHOMY oO6palleHuo AOMKHOCTHOE NUUO YNONHOMOYEHHOrO OopraHa,
OTBETCTBEHHOE 3a npefoCTaBfeHne MyHUUMNanbHOW Yycnyry, noapobHO B MUCbMEHHOM
opMe pasbsCHAET rpaxgaHuHy CBedeHust No BonpocaM, YKasaHHbiM B MyHkTe 1.4,
HacTosilwero AAMWUHUCTPATUBHOIO pernameHTa B nopsgke, yctaHoBrneHHOM degeparnbHbiM
3akoHOM OT 2 mas 2006 r. N59-&3 "O nopsigke paccMoTpeHusi obpalleHun rpaxaoaH
Poccunckon ®epepaunn” (aanee - degepancHbin 3akoH N 59-93).

1.7. Ha EINIY pasmewatTca cBefeHusi, npeaycMoTpeHHble [lonoxeHnem o
denepanbHON  rocyaapcTBEHHOM UWHAGOPMaUMOHHOM cucTeMe "defepanbHblil  peecTp
rocyAapCTBEHHbIX U MyHUUMNANbHbIX yCryr (PyHKUUnN)", yTBEepXXAEHHbIM MOCTaHOBIIEHMEM
Mpasutenscta Poccuiickon ®epepaumm ot 24 oktsa6pa 2011 r. N 861.

[ocTtyn K nHdopmaumm o cpokax 1 nopsiake NpefocTaBfieHUss MyHULMNANsHOW YCryru
ocyuwlectBngeTca 6e3 BbiNnonHeHNa 3adBuTeneM Kakux-nmbo tpebosaHun, B ToM yucne 6es
NCNosib30BaHMA NPorpammMHOro obecneyeHns, ycTaHoBKa KOTOPOro Ha TEXHUYECKME cpeacTBa
3assutena TpebyeT  3aKkMOYEHUS  JIMLEH3WOHHOIO WM MHOMO  COornaweHuss C
npasoobnagaTenem nporpammMmHoOro obecneveHund, npegycmaTpuBaroLero B3uMaHMe nnarhl,
perncTpauuio unu asTopusauuio 3asBuTtensa unv npegoctaBrieHne UM  NepCoHasnbHbIX
AaHHbIX.

1.8. Ha odmuymanbHOM canTe YNONHOMOYEHHOro oOpraHa, Ha CTeHgax B MecTtax
npefoCcTaBfeHnUss MyHUUMNANbLHOW YCIYyrM U YCryr, KOTopble SBNSAKTCA HeobXxoauMbIMU U
oba3aTenbHbIMM ANA NpeaocTaBNeHnsa MyHULMNANbHOW YCnyrn, 1 B MHOTO(PYHKUMOHaNbHOM
LeHTpe pa3mellaeTca criegyrolias cnpaBovHas MHpopmauna:

O MeCTe HaxoxaeHuss wu rpadpuke paboTbl YMNOMHOMOYEHHOrO oOpraHa W ero
CTPYKTYPHbIX NoapasgeneHuit, OTBETCTBEHHbIX 3a NpedocTaBrieHne MyHUUUNaribHOW YyCryru,
a Takke MHOrO(YHKUMOHAmNbHbIX LLEHTPOB;

crnpaBoYHble TernedoHbl CTPYKTYPHbIX noAapasgeneHun YNosIHOMOYEHHOro opraHa,
OTBETCTBEHHbIX 3a MpPeAoCTaBMNeHWe MyHUMUMMAnNbHOW YCnyru, B TOM 4ucrie HoMep
TenedgoHa-aBTOMH(opMaTopa (Npu Hanu4nn);

agpec odmumanbHOro canTta, a Takke 3MNeKTPOHHON nouTbl U (Mnu) opmbl 06paTHON
CBA3M YNONHOMOYEHHOro opraHa B cetn "MIHTepHeT".

1.9. B 3anax oxmgaHma YNOSHOMOYEHHOro opraHa pasMelialoTcs HOPMaTUBHbIE
npaBoOBble aKTbl, perynupylowme nopsgok NpegocrtaBneHns MyHUUUnanbHOW ycryr, B TOM
yncrne  AOMUHUCTPATMBHBIA  pernaMeHT, KoTopble no  TpeboBaHuio  3asButens
NpegoCTaBATCA eMy AS151 03HAKOMSIEHMS.

1.10. PasmeLyeHne nHpopmaumm o nopsiake npegocTaBneHns MyHUUMNansHOW ycnyrm
Ha MHMOPMALMOHHBIX CTeHgax B  MNOMELlEeHUNn  MHOrO(PYHKUMOHANbHOrO  UeHTpa
ocyLiecTBnaeTcq B  COOTBETCTBMM C  COrfaweHunem, 3aKNOYEHHbIM Mexay
MHOTFO(OYHKLMOHANBbHLIM LEHTPOM U YMNOSTHOMOYEHHbIM OpraHoM C yyeToM TpeboBaHUW K
MHPOPMNPOBAHUIO, YCTAHOBIIEHHbBIX AMUHUCTPATUBHBIM perfnameHToM.

1.11. WHpopmauma o xoge paccMOTpeHus 3asBfeHus O npeaocTaBreHun
MYHUUMNANbHOW YCryrM U O pesyrbTaTax NpegocTaBfieHns MyHUUMNanbHOW YCryru MoXeT
OblTb nonyyeHa 3asBuTenem B NUYHOM kabuHeTe Ha EINMMNY, a Takke B COOTBETCTBYIOLLEM
CTPYKTYPHOM nogpasgeneHnn YNonHOMOYEHHOro opraHa npu obpaileHnn 3assuTens nm4yHo,
no TenedoHy NOCPeaCTBOM INIEKTPOHHOWN NOYTHI.

Il. CtraHpgapT npegocTaBrieHUss MyHULMNANbLHOWN YCNyru

HanmeHoBaHMe MyHULMNANbLHON YCIyrn
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2.1. MyHuumnansHas ycnyra "BbinnaTta KoOMneHcauuu 4yacTu poAMTErNbCKOM Mnathbl 3a
nPUCMOTP W yxo4 3a [AeTbMU B MyHMUMNAnbHbIX OOpasoBaTeribHbIX OpraHu3auusix,
Haxo4saLWwmnxcs Ha TeppuTopum (ykasaTb HaumeHoBaHue cybbekta PO)".

HanmeHoBaHue opraHa rocygapcTBeHHOM BnacTu, opraHa MecTHOro caMmoynpaBneHus
(opraHusauum), npeaocTaBnAOLWEro MyHULMNanbHY ycnyry

2.2. MyHnumnaneHasa ycnyra npegocTtaBnaeTca YNoNHOMOYEHHbIM opraHoM (ykasaTtb
HauMeHOBaHWe opraHa rocygapCTBEHHOW BfacTu, oOpraHa MEeCTHOro camMoyrnpaBeHus
cybbekTa PO, npegoctaBnaoLwero yenyry).

2.3. B npepoctaBneHnn MyHMUMNANbLHOW YyCnyrv MNpUHUMAKOT Yyyactue: (ykasaTb
nepeyeHb OpraHoB N OpraHM3aumni, y4acTBYIOLLMX B NPeLOoCTaBneHumn yeryru).

Mpn  npegocTaBneHun  rocyfapCTBEHHOW  ycnyrM  YMNOSIHOMOYEHHbIM  opraH
B3aMMOLENCTBYET C:

- ®eepanbHON HaANOroBou cryXbomr B YacTu NONyYeHUs CBEAEHUN O POXAEHWM;

- NeHcnoHHbIM d®oHpom Poccuinckon depnepaumm B YacTu NOSTyYeHUS CBeOEHUW O
NULWEHNN POOUTENBCKNX Npas;

- [eHcnoHHbIM ®oHoom Poccuickon depepaumm B 4acTu nonydeHus ceegeHum ob
orpaHuyYeHun poauTenbCKUX Npas.;

- [eHcnoHHbIM ®oHaom Poccuickon depepaumm B 4acTu NONyyYeHUs cBegeHuin ob
oTobpaHun pebeHka Npu HenocpeCTBEHHOWN Yyrpo3e ero XU3Hu Unn 3gopoBbIo;

- ®epepanbHOM HanoroBom Cry>kbor B 4acTU MOMyYEHUS] CBEAEHUA O 3aKOYEHUN
(pacTopxxeHun) 6paka;

- ®efepanbHON HanMoroBon cnyx6on B 4acTn NONyyYeHUst cBeAEHUNn 06 yCTaHOBEHUN
OTLIOBCTBA;

- ®depepanbHOM HaNoroBon Cnyxbom B 4acTyM nonyvyeHus cBedeHun o6 namMeHeHun
daMmnnum, UMeHn nnmn oT4yecTBa Ans Ny, U3MEHUBLLUNX PaMUNNI0, UMS NN OTHECTBO;

- MNeHcnoHHbIM ®oHoom Poccuiickon depepaumm B 4actu nonydeHus ceegeHumn ob
YCTaHOBIEHUN ONEKN N NONEYNTENLCTBA Hag pebeHKoM.

2.4. lpu npenoctaBneHUM MyHUUMNANBHOW Yycnyrm YNOAHOMOYEHHOMY OpraHy
3anpewlaetca TpebosaTb OT 3adABUTENS OCYLWECTBAEHUA [OeUCTBUA, B TOM 4uUchne
cornacoBaHui, HeobXOoAMMbIX ANS MNOMAyYeHUs MYHUUMNAnNbHOM YCNYrM W CBSA3A@HHbLIX C
obpalleHneM B MHble rOCYyAapCTBEHHbIE OpraHbl U OpraHn3auuu, 3a UCKIKYEeHNEM NosTyYeHus
YCINyr, BK/IOYEHHbIX B MNepevyeHb YCNyr, KOTopble SBNATCA HeobxooumMbiMu U
obsi3aTenbHbIMKU 49 NpeJocTaBNeHns MyHUUMNANbHOW YCyru.

OnucaHue pe3ynbTaTa NpeAocTaBleHU MyHULMNANbHOW yCryrm

2.5. Pe3ynbTaToM NpeaocTaBreHns MyHUUMNanbHOW yCryrn sBngetcs: (ykasaTb Bce
pes3ynbTaTtbhl MO KaXgon nogycnyre).

2.5.1. PeweHne o npegocTtaBneHMM MyHUUMNANbHOM YCNyrM no ¢opme, COrfacHo
MpunoxeHuto N 1 kK HacToswemy AOMUHUCTPATUBHOMY perfameHTy.

2.5.2. PeweHne 06 oTkase B npeaocTaBfeHUn MyHuMUMNAnNbHOW ycrnyrm no dopwme,
cornacHo lNMpunoxeHnto N 2 kK HacToswemy AQMUHUCTPATUBHOMY perfiameHTy.

CpokK npegocTaBneHust MyHuLMnanbLHOW yCnyru, B TOM YUcCrie C y4eTOM
HeobXoAMMOCTU OOpalleHNsa B opraHu3auum, y4acTByloLMe B NpefocTaBrieHun
MYHULMNaNbLHOW YCNyru, CPOK NPUOCTAHOBIIEHUs1 NpeaoCTaBNeHUs MyHuuunanbHoOn



yCcnyru, Cpok Bblgauu (HanpaBreHuUs) LOKYMEHTOB, ABNAIOWMUXCS pe3ynbTaToM
npeaocTaBrneHUss MyHULMNanbHON ycnyru

2.6. YNONHOMOYEHHLIN OpraH B TedeHMe 6 paboumx gHen* co OHA peructpaumm
3a8BNeHNa U OOKYMEHTOB, HeObXoOuUMbIX ONs NpedoCTaBneHns MyHuMUMnanbHOW yCryru B
YNOnMHOMOYEHHOM OpraHe, HanpasnseT 3asBUTeNto CNnocoboM ykasaHHOM B 3adBNEHUM OOUH
N3 pesynbTaToB, YKa3aHHbIX B ryHkTe 2.5 AOMUHUCTPATUBHOIO perriameHTa (ykasaTb CpPOKM
npefocTaBNeHns No KaXkaow nogycryre).

HopmaTuBHble NpaBoBble aKTbl, perynupyroLwme npegoctaBreHne MyHMUMnanbLHoOn
ycnyrm

2.7. llepeyeHb HOPMATUBHbLIX MNPAaBOBbLIX aKTOB, PerynupyrLwwmx npegocTaBneHne
MYHUUMNANbHOMW YCNyrn (C yKasaHMeM WX pPEeKBU3UTOB WU  MUCTOYHUKOB OuumnanbHOro
onybnukoBaHusa) pasmewaetca B denepanbHOM rocydapCTBEHHOM MHGOPMAaLMOHHOM
cucteme "denepanbHbld peecTp rocyaapCTBEHHbIX U MyHUUMNANbHbIX yenyr (pyHkumin)", B
cooTBeTCTBYOLWMX pasgenax Ha ENIY, PIMIY, oduumanbHoM cante opraHa MeCTHOro
camoynpasneHus (ykasaTb HaMMeHOBaHME MyHULMNaNbHOro obpasoBaHus):

depgepanbHbIn - 3akoH OoT 29 pgekabps 2012r. N 273-03 "O6 obpasoBaHun B
Poccunckon ®egepaumn” (ykasatb nHble HIA begepanbHOro n permoHanbsHOro ypoBHen).

NcyepnbiBaowmii nepevyeHb JOKYMEHTOB U CBeAeHUIN, He0O6X0AMMbIX B COOTBETCTBUM
C HOPMaTUBHbLIMU NPABOBbLIMU aKTaMu ANs NpeaoCTaBNeHUs MyYHULMNAanbHOW yCryru
W ycnyr, KoTopble sIBASIOTCA He06X0AUMbIMU U 06A3aTenbHbLIMU ANA NpeAoCTaBleHUA
MYHULMMNaNbLHOW ycnyru, nognexawmx npeacrasneHuio 3asBuTtenem, cnocoobl ux
nony4vyeHus 3asiBUTENeM, B TOM YnUcrie B 3NIeKTPOHHON hopMe, NOPsAAOoK UX
npeacTaBneHus

2.8. [ina nony4yeHns myHuumunanbHoW ycnyrn 3asaBuTenb NpeacTaBnsaeT:

2.8.1. 3asiBneHne o npegocTaBfieHnn MyHULMNanbHOM ycnyrm no ¢opme, COrfiacHo
MpunoxeHnto N 3 K HacTodaweMy AOMUHUCTPATUBHOMY perfiaMmeHTy.

B cnyyae HanpasneHusa 3assneHus nocpegctsom ENMIY dopmupoBaHue 3asiBrneHus
OCYLLECTBMSAETCA MNOCPEACTBOM 3anoSyIHEHUS WHTepakTMBHou ¢opmbl Ha ENMMY ©6e3
HeobxoANUMOCTN LOMOSNTHUTENbHOM No4a4vn 3asBfeHNsa B Kakon-nnbo nHon doopme.

B 3asBneHun Takke ykasblBaeTCAa OAMH W3 cregyrwmux cnocoboB HanpaBneHus
pesynbTaTta NpegocTaBieHns MyHUUUNanbHOM yCnyru:

B (bOpMe 3MEKTPOHHOrO AOKYMEHTa B NMYHOM KabuHeTe Ha ENMTY;

AOMNOSIHUTENBHO Ha OyMaXHOM HoOcuTene B BMAE pacrneyaTaHHOro 3aK3emnnspa
3I1IEKTPOHHOro A0OKyMeHTa B YNONTHOMOYEHHOM OpraHe, MHOro(yHKUMOHAaNbLHOM LEHTPE;

Ha BymMaxxHOM HocuTene B YNOMHOMOYEHHOM OpraHe, MHOrOYHKLMOHANbHOM LEeHTpe
(ykasbiBaeTtca B crniyyae, ecnum pesynbtar, cornacHo HIA, Bblgaetca WCKNIOYUTENBbHO Ha
OyMaXHOM MM MHOM HOcUuTENe).

2.8.2. [1Io0KyM€eHT, yaOCTOBEPSAOLMIA NMNYHOCTb 3asiBUTENS.

B cnyyae Hanpasnenus 3aaBneHus nocpenctesom ENMMY cBegeHuss n3 OOKYMEHTa,
yAOCTOBEPSAIOLLEro JIMYHOCTb 3aaBuTenss OpPMUPYIOTCA MpU  NOOATBEPXKOEHUN YYETHOW
3anmcn B EamHOM  cucteme  uaeHtuduvkaumm  uM ayTeHTudukaumMm M3 cocTaBa
COOTBETCTBYHOLUNX AaHHbIX YKa3aHHOW Y4YeTHOW 3anmcu u Moryt ObiTb NPOBEpPEHblI NyTeEM
HanpasfieHMsi 3anpoca C WUCMONb30BaHMEM CUCTEMbI MEXBEOOMCTBEHHOIO 3EKTPOHHOIO
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B3aMMOLENCTBUA.

B cnyyae ecnu [JoKymMeHT, noaTBepXAalowWuin nonHoMounst 3asiButensd BblgaH
HOTApUyCOM - [AO/MKEeH ObiTb MOAMMCaH YCUIEHHOW KBanNMMUKaUMOHHOM 3NEKTPOHHON
noanucCbo HoTapuyca, B MHbIX CRyyasx - NOANNCaHHbINA MPOCTON 3NEKTPOHHOW NOAMMUCHIO.

2.8.3. [JokyMeHT, yOOCTOBEPSAIOLWUNIN JIMYHOCTL YNeHOB ceMbn 3aaBuTens (Ona geten B
Bo3pacTe 0 14 neT - cBMOETEeNbCTBO O pOXAeHUN, ong geTeun B Bo3pacTte oT 14 go 23 ner -
CBMAETENbCTBO O POXAEHMM 1 NACNOPT);

2.84. CnpaBka 006 o00y4yeHun no o4yHoM dopme B 06uWeobpaszoBaTenbHbIX
opraHmsaumsx, npodeccmoHanbHbiXx 06pa3oBaTenbHbIX OpPraHn3aumsx unm obpasoBaTeribHbIX
opraHmsaumsax Bbicliero obpasoBaHunsa pebeHka (goeten) crtapwe 18 neTt, npoxuBarowmx B
ceMbe poauTens (3akoHHOro npegcraBuTens) (B criydae, ecrnv JOKYMEHT rnpeaycMoTpeH
HOPMaTUBHbLIMW NPaBOBbIMU akTaMu cybbekTa P®);

2.8.5. [okymeHT O poxaeHun pebeHka, BblJAHHOE KOMMETEHTHbIMW OpraHamm
WHOCTPAHHOroO rocyaapctea (B cnyyae poxaeHus pebeHka 3a npegenamm Poccunckon
depepaumn);

2.8.6. [OoKyMeHT, noATBEpXOalLWmMA YCTaHOBMEHWE oONeku (nomnevymtenbcTsa) Hag
pebeHkOM, B criyyae ecnuv 3aaBuUTenb ABMNSETCA OMNEKyHOM  (noneuyutenem) (rnpu
HeobxoanuMocCTK);

2.8.7. [JokymeHTbl, noarBepxgawowime goxon (OTCYTCTBME AOX04a) KaXaoro 4rneHa
CeMbMW, BXOOSALLEro B €e coctaB (B crnyyae, ecnu OOKYMEHT NpeayCMOTPEH HOPMAaTMBHbIMU
npaBoBbIMU akTaMu cybbekta P®);

2.8.8. CnpaBka o poxaeHun no copme N 25 npepocTtaBnsieTcd, ecnn ceegeHns ob
oTue pebeHKka BHeCeHbl B aKTOBYHO 3anuCb O POXAEHWMU CO CNOB MaTtepu (B crnyyae, ecnu
AOKYMEHT NpeayCMOTPEH HOPMAaTMBHLIMW NPaBOBLIMU akTamu cybbekta PO).

2.9. 3asBneHne 1 npunaraemble OOKYMEHTbl, yKa3aHHble B MNyHKTe 2.8 HacToswero
AOMWHUCTPATMBHOIO perfiameHTa, HanpaensawTcsa (nogatTcsl) B YNONMHOMOYEHHLIM OpraH B
3NEeKTPOHHOM (bopme nyTeM 3anosiHeHns PopMbl 3anpoca vyepes NU4YHbIN kabuHeT Ha ENMTY.

McuepnbiBaowmi nepevyeHb JOKYMEHTOB U CBeAeHUN, HEO6X0AMMbIX B COOTBETCTBUM
C HOpMaTUBHbLIMU NPaABOBbLIMU aKTaMu AN NPefoCTaBIeHUs MyHUMLUUNANbHOW YyCnyru,
KOTOpble HaXOAATCA B pacnopsiXKeHUU rocyaapCcTBeHHbIX OpraHoOB, OPraHOB MECTHOro
camMoynpaBlieHUS U UHbIX OPraHoB, y4acTBYHOLWMX B NpegoCcTaBleHUN
rocyfapCcTBEHHbIX U MYHULMNANbHbIX yCNyr

2.10. TllepeyeHb [OOKYMEHTOB, HeOOXOAWMbLIX B COOTBETCTBUM C HOPMaTUBHbLIMU
NpaBOBbIMW akTaMu Ans NPefoCTaBfeHUs rocyfapCTBEHHOW YCnyrn, KOTOpble HaxOAsaTCHa B
pacrnopshKeHNUN rocygapCTBEHHbIX OPraHoOB, OPraHOB MECTHOMO CaMOYyMpaBfeHUs U UHbIX
OpraHoB, y4acTBYIOLWMX B NpegoCTaBNeHUn rocyaapCTBEHHbIX UMM MyHUUMNANbHbBIX YCRyr B
cnyyae obpalleHna*:

2.10.1. CBegeHns o poxaeHuu;

2.10.2. CBegeHunsa o6 yctaHOBNEHUN ONekn Hag pebeHKOM M3 peLleHnst opraHa onekn un
nonevynTensLCTBa;

2.10.3. CBegeHuns 0 NULEHUN poanTENbCKUX NPas.;

2.10.4. CBegeHuns 06 orpaHMYeHnn poanTENbCKUX NPaB.;

2.10.5. CBegeHusa o6 otobpaHun pebeHka Npyu HENOCPEACTBEHHOM Yrpo3€e ero XU3Hu
U1 300pPOBLIO;

FAPAHT:

Hymepauunsa nyHKTOB NPUBOANTCSA B COOTBETCTBUM C UCTOYHMKOM
2.10.5. CBegeHuns o 3aknyeHuun (pactopxeHun) bpaka;



2.10.6. CBeageHus 06 ycTaHOBNEHWUM OTLOBCTBA;

2.10.7. CBepeHuss 06 M3MEHeHMM amMunnun, UMEeHU WnNu oT4yecTBa ANA nuy,
N3MEHMBLUMX DaMUnIo, UMsi NN OTHECTBO".

2.11. lMpwn npepocTaBneHMn MyHULMNANbHOW YCnyrn 3anpewaetca TpeboBaTb OT
3aasutens:

2.11.1. lNpencrtaBneHns JOKYMEHTOB N MHOpMaLMN UNU OCYLLECTBIIEHNA OEUCTBUMN,
npeacTaBneHne WM OCYLLECTBIIEHME KOTOpPbIX He nNpedyCcMOTPeHO HOpMaTUBHLIMU
NpaBoOBbIMW  aKTamu, pPErynvpyrowuMn  OTHOLLEHUS, BO3HMKaKWMe B CBA3M C
npegocTaBfieHMeM MyHULMNANbHOW YCNyriu.

2.11.2. lpeactaBneHns OOKYMEHTOB M MHGOpMauUuK, KOTOpble B COOTBETCTBUM C
HOpMaTMBHbIMM MpaBoBbiIMM akTamm Poccuinckon Pegepauum m KapadaeBo-Yepkecckomn
pecnybnvki, MyHUUMNANbHbIMKM MNpaBoOBbIMW akTamMu KapayaeBCKOro MyHULMNanbHOro
panoHa HaxoOATCA B PaACNOPSIKEHUN OpPraHoB, MYHUUUNANbHYK YCNYry, rocygapCTBEHHbIX
OpraHoB, OpraHoOB MECTHOro caMoynpaBrieHnst 1 (Unn) NOABEAOMCTBEHHbIX rOCYyAapCTBEHHbLIM
opraHam U1 opraHaMm MeCTHOro caMOynpaBfeHus opraHuMsauun, y4acTBylOLWMX B
npeaoCcTaBfeHMM MyHMUMNANbHbBIX YCIYr, 3a UCKMOYEHNEM AOKYMEHTOB, YKa3aHHbIX B 4acTu
6 cratem 7 ®epepanbHoro 3akoHa oT 27 wutons 2010 roga N 210-®3 "O6 opraHusauum
npenoCcTaBeHNs roOCygapCTBEHHbBIX U MyHMUMNAnbHbIX yenyr" (ganee - degeparnbHbIn 3aKOH
N 210-93).

2.11.3. [lpeacrtaBneHnss [OOKYMEHTOB W uHOpMauuuM, OTCyTCcTBME U (MNN)
HeJOCTOBEPHOCTb KOTOpbIX He YyKasblBanucb MNpuU MepBOHa4yaribHOM OTKase B npueme
AOKYMEHTOB, HeobXxoauMmbIX ANA NpefocTaBfeHns MyHuuunanbHOW ycnyrm, nubo B
npegocTaBeHUM MyHULUMNANbLHOW YCNYIn, 3a UCKITIOYEHUEM CneayoLWmnX cryvyaes:

nameHeHne  TpeboBaHWi HOPMaTMBHbIX  MPaBOBbIX  aKTOB, KacaroLmxcs
npefoCcTaBfNeHns MyHUUMNAaNbHOM YCIyrn, nocrfie nepBoHavanbHOW nodadn 3asiBfieHus o
npegoCcTaBfEHMM MyHULMNANBbHON YCIYTu;

HanMyme owunboK B 3asiBNEHMM O npefoCTaBfeHMM MYHUUMNanbHOW YCnyrm wu
AOKyMEHTaXx, NoAaHHbIX 3aaBMTENEM NOCne NepBoHa4anbHOro oTkasa B NpuemMe JOKYMEHTOB,
HeoOXoauMbIX Ons NPedoCTaBfeHUs MyHuUMnanbHOW ycnyri, nvbo B npegocTaBrieHumn
MYHULMNANbHOW YCIYrn 1 HE BKIMOYEHHbIX B NPEACTABMEHHbIN paHee KOMMMEKT JOKYMEHTOB;

ncTeyeHne cpoka [OenCTBUA [LOOKYMEHTOB WU U3MEHeHMe WHdopMauuu nocne
nepBoHa4anbHOro oTKasa B NpuUeMe [OOKYMEHTOB, HeobxoauMmbiX Ans npeaocTaBreHus
MYHUUMNAaNbHOW ycnyru, nnbo B npeaocTaBfeHM MyHULMNanbLHON yenyru;

BbISIBIEHNE OOKYMEHTaNbHO MOATBEPXAEHHOro dakta (Npu3HakoB) OLUIMOOYHOro Mnn
NPOTUBONPaBHOrO AencTensa (besnencTans) OMKHOCTHOrO Nuua YNOMHOMOYEHHOIO OpraHa,
cnyxaiiero, paboTHMKAa MHOrogyHKUMOHANbLHOMO LUEHTpa, paboTHMKa opraHusauuu,
npegycMoTpeHHon dacteto 1.1 cratem 16 degepanbHoro 3akoHa N 210-93, npu
rnepBOHavyanbHOM OTKase B MNpuemMe [AOKYMEHTOB, HeoOXoaumbiX ANs npefoCcTaBreHus
MYHUUMNANbHOW YyCrnyrn, nNubo B NpefoCcTaBfeHUn MyHUUMNANbHOM YCryrn, O Yem B
NMMCbMEHHOM BuAe 3a NOAMUCHLI0 pykoBoAUTENs YMNOSTHOMOYEHHOro OopraHa, pykoBoAUTEsS
MHOFO(OYHKLMOHANbHOrO LEHTpPa Npu nepBOHayanbHOM OTKa3e B nNpuemMe [LOKYMEHTOB,
HeobXxoouMMbIX AONA  NPefocTaBfeHusl  MyHuMuMnanbHOW  ycnyrk, nmbo  pykoBoauTens
opraHusauumn, npegycmoTpeHHon vacTtbio 1.1 ctaten 16 PepepanbHoro 3akoHa N 210-$3,
yBegomMmnseTca 3asaButenb, a Takke NPUHOCATCA U3BMHEHMS 3a OOCTaBIEHHbIE Heyao6CTBa.

McuepnbiBarowmin nepevyeHb OCHOBaHUM NS 0TKasa B NpuemMe [OKYMEHTOB,
HeobOXoAuMbIX Onsl NpeAoCcTaBfIeHU MyHUMLUUNANbLHON ycnyru

2.12. OcHoBaHMaAMM [nsi OTKa3a B TMpuemMe K PacCMOTPEHUID [OOKYMEHTOB,
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Heobxo4MMbIX A4S NPeoCTaBeHNA MyHUUMNANbHOW YCNyrn, ABNSATCA:

2.12.1. nogaya 3anpoca O npefoCcTaBfieHMN YCIyrn N AOKYMEHTOB, HEOOXOAMMbIX ONS
npegocTaBneHns  YyCryrm, B 3MEKTPOHHOM (opmMe C HapylleHUMeM YCTaHOBMEHHbIX
TpeboBaHuii;

2.12.2. npencrtaBfneHHble 3asBuTenemM [OOKYMEHTbl codepaT nogYUCTKU W
UCnpaBfieHNs TeKCTa, HEe 3aBEPEHHble B MNopsAaKke, YCTaHOBMEHHOM 3aKOHO4AaTENbCTBOM
Poccuinckon ®epgepaunu;

2.12.3. QOKYMEHTbl coaepxaT MOBpeXOeHUsl, Hanuyue KOTOpbIX He Mno3BondeT B
nonHom obbeme ucnonb3oBaTb MHAOPMaUMIO U CBEAEHUs, coaepXalmnecs B OOKYMeHTax
ANs NpeaoCTaBneHNs yCnyru;

2.12.4. HeKOppeKTHOe 3anosfiHeHne obsAsaTenbHbIX nonen B opme 3anpoca, B TOM
yncrne B WHTepakTuBHOW popme 3anpoca Ha ENMMNY (HegocTtoBepHoe, HenonHoe, nmbo
HenpaswuSibHOEe 3anoJsTHEHWE);

2.12.5. npeactaBneHHble OOKYMEHTbl WM CBELEHUS yTpaTuinm CUny Ha MOMEHT
obpalleHna 3a ycnyrom;

2.12.6. npencraBneHne HEMNOMHONo KOMMMEeKTa AOKYMEHTOB, Heobxoaumbix AN
npegocTaBieHns ycnyru;

2.12.7. 3asgBneHve O npenocTaBfieHUU YyCnyru NogaHo B OpraH rocyaapCTBEHHOM
BNacTun, opraH MeCTHOro camMoynpaBfieHUs UKW OpraHu3auuio, B NMOSTHOMOYUS KOTOPbIX He
BXOOMT NpeaocTaBrieHne ycrnyru.

2.13. B cnyvyae obpalleHus (ykasaTb nepeyeHb OTKasoB MO KaXOou nogycryre ecnm
pasHbIN):

McyepnbiBalowmi nepevyeHb OCHOBaHUM AN NPUOCTAaHOBIIEHUS UNU OTKa3a B
npegocTaBneHUn MyHULMNANbHOW yCryrm

2.14. OcHoBaHW ONA NPUOCTAHOBMEHUS MPeaoCTaBfeHNs MyHULMNanbHOW YCyru
3akoHogartenbcTtBoM Poccuinckon ®epepaumm He npegyCMOTPEHO.

2.15. OcHoBaHus Ans oTkasa B NpegocTaBneHnn MyHULMNAansHOM yCNyru:

2.15.1. 3aaBuTenb He COOTBETCTBYET KaTeropym nuy, MMeWwux n[paBo Ha
npegocTaBneHne ycrnyru.

2.15.2. lpeactaBneHHble 3asiBUTENEM CBEAEHUS B 3anpoce O NpenocTaBrieHun
yCryrm He COOTBETCTBYIOT CBEAEHWUAM, MOflydeHHbIM B MOPsAKe MeXBeAOMCTBEHHOMO
B3aMMOOencTBuUS.

2.15.3. Hannune ceegeHnn o nuUEeHNN poanTenbCKUX Npas.

2.15.4. Hannune ceegeHnin 06 orpaHMYeHnn B pOANTENBCKUX NpaBax.

2.15.5. Hanunune ceegeHun 06 otobpaHum pebeHka (geten) npu HenocpenCTBEHHOWN
yrpo3e ero XXW3sHu Unun 34opoBLI0.

2.16. B cnyyae obpalleHuns (ykasaTb nepevyeHb 0TKa30B NO KaXkaowm nogycnyre):

MNMepeyeHb ycnyr, KOTopble ABNAKTCA HEOOX0AUMbIMU U 06AA3aTeNbHbLIMU ANs
npeaocTaBfeHUst MyHULUNanbLHOM YyCyru, B TOM Yucne cBeieHUs1 0 AOKYMeHTe
(moKyMmeHTax), BbiaaBaeMoM (BblAaBaeMbIX) OpraHu3auusamm, y4acTByHOLWMUMU B

npeaocTaBleHU MyHULMNaNbHON YCNyru

2.17. Ycnyrn, Heobxoanmble n obsizatenbHble NS NPegoCTaBNeHNs MyHUUMNANbHON
yCrnyru, oTCyTCTBYIOT.



Mopspok, pasmep U OCHOBaHUA B3UMaHUA rocy[apCTBEHHOMW MOLSMHbI UM UHOWM
onnartbl, B3MMaeMOW 3a NpeAaocTaBrieHne MyHMLUNANbHOW yCnyru

2.18. NpepocTaBneHne MyHUUMNanbLHOW YCNyrn ocyllecTensieTca 6ecnnartHo.

Mopsaok, pasmep 1 OCHOBaHUA B3UMaHUs NnaTthbl 3a NpegocTaBrieHUe ycnyr, KotTopble
AIBNSIIOTCA HEO6XOAMMbIMU U 06A3aTeNbHbLIMU ANA NPefoCTaBNeHUA MyHULMNanbHOM
ycnyru, BKno4vasa uHcgopmaumio o MeToauKe pacyeta pasmepa Takowu nnathbl

2.19. Ycnyrn, Heobxoanmble n obssaTenbHble ANa NpeaocTaBfieHns MyHULMNanbHON
yCryru, oTCyTCTBYIOT.

MakcumanbHbIN CPOK OXMUAAHUS B ouepenmn Npu nogaye sanpoca o npefocTaBneHumn
rocyfapcTBeHHOM MyHMUMNANbLHOW yCNyrv U Npu NosflyYeHun pesynbraTta
npegocTaBreHNss MyHULMNanbLHOMW ycnyru

2.20. MakcumarnbHbIM  CPOK OXMOaHUSA B odepean npu  nogadye 3anpoca o
npegocTaBNeHnn MyHULMNanbLHOW YCriyrv U npu nonyvyeHun pesyrnbTata npefocTaBreHus
MYyHULUMMNANbHON ycnyrn B YNOMHOMOYEHHOM OpraHe MnM MHOrO(YHKLUMOHANbHOM LEeHTpe
cocTaBnsieT He bonee 15 MUHYT.

CpoK 1 nopsaaok permcTpauum 3anpoca 3assBuTens o npegocTaBneHum
MYHULMNANbLHOW YCIYyru, B TOM YnCre B 3NIeKTPOHHOU chopMe

2.21. Cpok peructpaumm 3asdBneHus O npeaocTaBfieHUNn MyHUUMNANbHOM YCIyrn
nognexaT peructpauum B YNOSHOMOYEHHOM opraHe B TedeHue 1 paboyero gHs CO OHS
nonyyeHns: 3asBNeHnsa N JOKYMEHTOB, HeOOX0AMMbIX Ans NpefoCcTaBfeHnss MyHUUUnanbHom
ycnyru.

B cnyyae Hannuus ocHOBaHW AN OTka3a B NpuemMe LOKYMEHTOB, HeobxoauMbIX Angd
npefoCcTaBfeHnss MyHUUMNanbHOW  YyCNyruM, YyKasaHHblXx B MyHKTe 2.15 HacTtoswero
ALMUHUCTPATUBHOIO pernameHTa, YNONHOMOYEHHbIA OpraH He Nno3gHee crneaylllero 3a
AHEeM MOCTYMMeHns 3asiBfieHUss W [OOKYMEHTOB, HeobxoaumbiX Afs npefocTaBreHus
MyHUUMNAnNbHOW ycnyrn, pabodero AHSA, HanpaBndeT 3asBuTento peweHne ob oTkase B
npuemMe LOOKYMEHTOB, HeobXxoauMbIX ONA NPefdoCTaBfieHUss  MyHULMManbHOW YCIyrn no
dopme, npuseneHHon B [punoxeHnn N 4 k HacToswemMy AOMUHUCTPATUBHOMY perfnamMmeHTy.

TpeGOBava K noMeLweHunsM, B KOTOPbIX NpegocTaBlideTcd MyHUMUuUunanbHas ycnyra

2.22. MecTtononoxeHne agMUHUCTPATUBHbLIX 34aHUWA, B KOTOPbIX OCYLLECTBAAeTCS
npuemMm 3asBfeHUn M OOKYMEHTOB, HeoOXoguMMbIX ANS NpeaoCcTaBfieHUs MyHULMNAnbHON
ycnyrm, a Takke Bblgada pes3ynbTaToOB MpefoCTaBfeHUst MyHUUUNanbHOW YCryru, OOSMKHO
obecneunBatb ygoOCTBO Ansi rpaxgaH C TOYKM 3pEHUSA MelexogHOM AOCTYMNHOCTUM OT
OCTaHOBOK OOLLIECTBEHHOIO TpaHcnopTa.

B cnyyae, ecnn uMmeeTcss BO3MOXHOCTb OpraHuM3aumm CTOSIHKM (MapKOBKM) BO3ne
34aHusa (CTPOEeHMSs), B KOTOPOM pa3MeLLeHO MNOMELLEHWEe NpuMeMa M Bblgaun OOKYMEHTOB,
OpraHM3oBbLIBAeTCS CTOsiHKA (MapkoBka) [ANA  JIMYHOrO aBTOMOOWUIIBHOrMO  TpaHcrnopTa



3asButenen. 3a nonb3oBaHWe CTOSTHKOW (MapKoBKOW) ¢ 3asBUTenen nnarta He B3MMaeTCs.

[na napkoBkM cneumanbHbIX aBTOTPAHCMOPTHbLIX CPeACTB WHBaNMAOB Ha CTOSHKE
(napkoBke) Bblgensietcs He meHee 10% mecT (HO He MeHee OaHOro mecrta) ans 6ecnnatHon
MapKOBKW TPaHCMOPTHbIX CPeAcTB, ynpaBnsembix uHBanuagamu |, Il rpynn, a Takke
nHBanugamu Il rpynnel B nopsgke, ycTtaHoBrieHHOM [paButensctBoM Poccunckon
degepaumm, UM TPaAHCMNOPTHbIX CPEACTB, NEPEeBO3SAWMX TakmX WHBANMAOB WU (Mnn)
JeTen-nHBannaos.

B uenax obecnevyeHus GecnpenaTcTBEHHOro foctyna 3asBuTtenen, B TOM 4ucne
nepeaBuraloLMxca Ha MHBaNUAHbIX KOMsICKaX, BXO4 B 34aHWE U MOMELLEHMS, B KOTOPbIX
npegocTaBnsaeTca  MyHuuunanbHaa ycnyra, o0opyaylTca  naHgycamu,  MOopyYHAMM,
TaKTUNbHBIMU (KOHTPACTHbIMW) NpeaynpexaatowmMMmn afieMeHTamMmn, UHbIMU cneunanbHbIMN
npucrnocobneHnamu, nospondwwmmMm  obecneunte  6ecnpenaTCcTBEHHbLIM  OOCTYN U
nepeaswXeHne MHBanNMAoOB, B COOTBETCTBMM C 3akoHogaTenbctBoMm Poccunckon depepaumm
O coumanbHOM 3awmnTe NHBaNUAaOB.

LleHTpanbHbIn BXOA4 B 34aHMe YMNOMHOMOYEHHOro opraHa AofmkeH ObiTb ob6opynoBaH
MHdOpPMaLUNOHHOM Tabnuykon (BbIBECKOK), coaepKaLlen MHpopmaumio:

HanMeHOBaHWE;

MECTOHaxoXaeHue n topnandecknin agpec;

pexum paboThbl;

rpacovk npuema;

Homepa TenedOoHOB ANS CNpaBoOK.

[MomelleHnsi, B KOTOpbIX MNpedocTaBnseTcsa MyHUUMNanbHas ycnyra, OOJDKHbI
COOTBETCTBOBATb CAaHUTAPHO-3aNNAEMMONIOrMYECKUM NpaBmuiamMm n HopmaTueam.

[MomeLLeHMs, B KOTOPbIX NpeocTaBnseTcs MyHUUMnaneHas ycnyra, OCHallalTCs:

NPOTMBONOXAPHOW CUCTEMOWN N CPpeCTBaMM NOXAPOTYLLEHUS;

CUCTEMOW ONOBELLEHNSA O BO3HUKHOBEHUW YpE3BbIHaNHOM CUTyaLuu;

cpeAacTBaMmn okasaHusi NepBO MEOULNHCKON NMOMOLLN;

TyaneTHbIMW KOMHaTaMu 4nsa nocetTutenen.

3an oxunganuna 3aasuTenen obopyayeTcst CTyNbsiMU, CKaMbsIMU, KONMYECTBO KOTOPbIX
onpegenseTca ucxoaa n3 @akTU4eCKonW Harpy3km n BO3MOXHOCTEN ONA UX pasMeLleHns B
NMomeLLEeHNN, a TaKkke MHPOPMALMOHHBIMU CTEHOAMM.

TekcTbl MaTepuanos, pasMeLleHHbIX Ha WHAOPMALMOHHOM CTeHAe, nevartarTcd
yaob6HbIM ans YyTeHusa wpudgtom, 6e3 ncnpaBneHunn, ¢ BoligeneHmeM Hanbonee BaxHbIX MeCT
NONY>XMPHbIM LLUPUTOM.

MecTa ans 3anofiHeHWs 3asBreHUn obopyaylTca CTyMbsMU, CTonamu (CTOMKamm),
BGnaHkamu 3asBNEeHNN, MMCbMEHHBIMWU NPUHAANEXHOCTAMMU.

Mecta npuema 3agasutenen obopyayroTca  MHEOOPMAUMOHHBIMK  Tabrimykamum
(BbIBECKAMMU) C yKa3aHNEM:

HOMepa KabuHeTa N HaMMeHOBaHUA OTAEenNa;

damunmm, uMeHn UK OoT4yecTBa (nNocnegHee - nNpW  HanNuyum), OOSDKHOCTU
OTBETCTBEHHOIO NMLa 3a NpuemM AOKYMEHTOB;

rpaduka npuema 3asiButenen.

Paboyee MeCcTo Kagoro OTBETCTBEHHOMO Nnuua 3a Npuem LOKYMEHTOB, LOMKHO ObiTb
0060pyaoBaHO NepCcoHanbHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO AOCTyna K HeobxoanMbIM
MHpOpPMaUNOHHBbIM 6a3am OaHHbIX, NeYaTarLmMM YCTPOUCTBOM (MPUHTEPOM) U KOMUPYHOLLIMM
YCTPOWCTBOM.

JInuo, oTBETCTBEHHOE 3a NMPUEM AOKYMEHTOB, LOMMKHO MMETb HACTOMbHYI0 Tabnuuky c
yKkasaHnem haMmnnmn, UMeHn, otTyecTaa (nocnegHee - Npy Hanmyunum) N AOSMKHOCTMU.

Mpu npegocTaBneHMM MyHULMNANbHOW YCIyrn nHBanvaam obecneymBatoTes:

BO3MOXHOCTb GecnpensaTCTBEHHOro OOCTyna K OObeKkTy (34aHuto, NMOMELLEHUI), B



KOTOPOM MpefocTasnsgeTcs MyHuuunaneHas ycnyra;

BO3MOXHOCTb CaMOCTOATENbHOIO MepeaBMXEHUs MO TeppuTopuM, Ha KOTOPOM
pacrnonoXeHbl 34aHNA N NOMELLEHUS, B KOTOPbIX NpeaocTaBnsgeTcs MyHuuunaneHas ycnyra,
a Takke BxO[da B TakMe 0OBbEKTbl M BbIxoda M3 HUX, NOCAAKW B TPAHCMOPTHOE CPEeACTBO U
BbICaZlKM U3 HEroO, B TOM YUCIE C UCMNOSb30BaHNE Kpecna-KONACKu;

COMNpPOBOXAEHNE MHBaNUAOB, MMEILWNX CTOMKME pacCTpOMCTBa (PYHKUUW 3pEeHus n
CaMOCTOATENBHOIO NepenBuKeHNs;

Hagnexawlee pasmelleHne obopygoBaHus U HocuTenen nHopmalmm, HeobXoaANMbIX
ana obecneveHns 6ecnpenaTCTBEHHOro AOCTyNa WHBANUOOB K 30aHUAM U MOMELLEHUAM, B
KOTOpPbIX NpefocTaBnseTcsa MyHuuMnanbHasa ycnyra, U K rocygapCTtBeHHON (MyHUUUNAansHOM)
ycriyre ¢ y4eTOM OrpaHNyeHun NX XXU3HeaeaTerlbHOCTY;

aybnupoBaHue HeobxoanMMOn Onst MHBaNUAOB 3BYKOBOW W 3pUTENbHOM MHGOpMaLuu,
a TakkKe Hagnucen, 3HaKOB M WMHOW TEKCTOBOM W rpaduyeckon WHGopMauun 3Hakamu,
BbINOSTHEHHBLIMW penbedHO-TOYEYHbIM WpudToM bpanns;

AO0NyCK cypaonepesogynka n TMgriocypaonepeBoynka;

ponyck cobaku-npoBogHMKA MNpU  Hanuuuum LOOKYMEHTa, MOATBepXaawlwero ee
crneunanbHoe oby4vyeHne, Ha O0b6beKTbl (30aHUS, NOMELLEHNS), B KOTOPbLIX NpefoCTaBnsoTCA
MyHUUMNanNbHbIE YCNyru;

oKasaHue uHBanugam nomowm B npeofonieHnn BGapbepoB, MeLlarowmx MnosyvYeHuto
UMM rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCNYr HApaBHe C ApYrMMuy nuuamu.

MokasaTenu AOCTYNHOCTU N KavecCcTBa MyHVILl,VIHanI:HOVI ycnyru

2.23. OCHOBHbIMM MOKasaTensaMuM AOCTYMHOCTM NPeaoCTaBfEHUss roCyaapCTBEHHOM
(MyHUUMNAnNbLHOW) yCnyru SBnaTCA:

Hanuyne MNOSIHOW W  MNOHATHOW WHoOpMauMm O nopsigke, Ccpokax W xoge
npefocTaBfeHns MyHULMNanbHOW yCcrnyrn B UHAPOPMaLNOHHO-TENEKOMMYHUKALNOHHBIX CETSAX
obuiero nonb3oBaHuA (B ToM yncre B cetn "MIHTepHeT"), cpeacrTBax MaccoBon nHopmaumm;

BO3MOXHOCTb  MonyyeHuss  3asiButenemMm  yBeAOMIIEHUA O  NpeaocTaBreHun
MYyHULUMNAaNeHOM ycryru ¢ nomouybto EMNMY;

BO3MOXHOCTb MOMy4YeHns uHdopmaumMm O Xxode npeaocTaBneHns MyHUuMnanbHOM
yCrnyru, B TOM Yncrne ¢ Ucnosib3oBaHmeM MHPOPMaLMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOTUN.

2.24. OCHOBHbIMK MOKasaTensMn KadyecTsa NpeaocTaBneHns MyHULMNansHOW YCryrn
ABNAOTCA:

CBOEBPEMEHHOCTb NPefoCTaBNeHUs MyHUUUNANbHOM YCNyrm B COOTBETCTBUM CO
CTaHOapTOM ee npedoCTaBlieHUs, YCTAHOBMEHHbIM HacToAWUM  AAMUHUCTPATUBHBLIM
perrnameHToMm;

MWHUMarbHO BO3MOXHOE KONMMYEeCTBO B3aMOAENCTBUN rpaXgaHuHa ¢ OOMMKHOCTHLIMA
nmyamMu, y4acTBYOLWNMK B NpeaocTaBneHnm MyHUUunanbHOW yCnyru;

oTcyTCcTBME OBOCHOBaHHLIX xanob Ha gencrteusa (6e3gencteBme) COTPYAHUKOB M UX
HEeKOppPEKTHOE (HEBHMMATENBbHOE) OTHOLWEHUE K 3asaBUTENAM,;

OTCYTCTBME HapyLleHUM YCTaHOBIIEHHbIX CPOKOB B Mpouecce npeaocTaBreHns
MYHMLMNANbHON YCNyru;

OTCyTCTBME 3asBneHMn o6 ocnapvBaHuM pelueHun, pJencteun (6e3pencTens)
YNOMHOMOYEHHOro oOpraHa, €ero LOSPKHOCTHbIX Jinu, MPUHUMAEMbIX (COBEPLUEHHbIX) Mpu
npegocTaBNeHnn MyHUUMNANbHOM YCRyrn, NO UTOraM PacCMOTPEHUSI KOTOPbIX BbIHECEHDI
pelleHus o6 yaoBneTBopeHnn (HaCTUYHOM YAOBNETBOPEHUN) TpeboBaHUN 3aaBUTENEN.

MHble TpeGoBaHMsA, B TOM YUCie yYUTbIBalOLWMe 0COOEHHOCTU NpeaocTaBneHuns



MyHVILanaanOIZ ycnyrn B MHOFO(bYHKLIVIOHaanbIX LUeHTpax, 0COBGEHHOCTH
npeagocTaBrieHUA MyHMLIMHaHbHOﬁ ycnyrun no aKkcrepputTopuanbHoOMy npuHumny m
0COGEHHOCTH npegocTaBrieHUA MyHVIU,VII'IaanOI7I ycnyrn B 3]16KTpOHHOI7I d)opme

2.25. lNpepoctaBneHne MyHUUMNANTbLHOM YCNYrN MO 3KCTEPPUTOPUANBHOMY NPUHLNNY
OCYLLIECTBMNSETCA B 4YacTu obecneyeHns BO3MOXHOCTU NoAayn 3asiBieHWA MNOoCpeacTBOM
ETMCY v nonyyeHunsa pesynbtata MyHULUNANbLHOW YCyru B MHOrOYHKLUNOHaNbLHOM LEHTpe.

2.26. 3asButensMm obecneynmBaeTcsa BO3MOXHOCTb MPEACTaBfeHUs 3asaBfeHus U
npunaraembiX JOKYMEHTOB B pOpMe 3NEKTPOHHbIX JOKYMEHTOB nocpeactsom ENMNY.

B atom cnyvae 3aasutens aBTopusyetcs Ha ElNMY nocpenctsom noareepxgeHHOM
yyeTHoun 3anucu B ECUA, 3anonHseT 3assneHme o NnpegocTtaBineHnn MyHULMNansHOM yCryru
C MCNOSIb30BaHMEM UHTEPaKTUBHOW hOPMbl B 3N1IEKTPOHHOM BUAe.

3anonHeHHoe 3asBfeHne O NPeaoCTaBfieHUN MyHUUMMANbHOW yCrnyrin OTnpaBnseTcs
3agButeneM BMeCTe C MNPUKPENnSIEHHbIMU  3NEKTPOHHbIMM  OobpasamMn  [JOKYMEHTOB,
HeobxooMMbIMKW ONS NpeAoCTaBNeHNa MyHUUMNANbLHOW YCryrn, B YNONHOMOYEHHbIN OpraH.
Mpwn aBTOopM3aumm B ECUA 3aaBneHne o npegocTaBfieHU MyHULMNAIbHOW YCyrn cyMTaeTcs
noAnncaHHbIM NPOCTON 3MEKTPOHHOW NOANUCHI0 3asaBuUTEnNS.

Pesynbtatbl npegoctaBneHns MyHUUMNANbHOW YCIyrn, ykKasaHHble B nyHkTe 2.5
HacTosilwero AAMWHUCTPATUBHOIO pernamMeHTa, HanpasnawTcs 3adBUTEN0 B NUYHbIN
kabuHeTr Ha EININY B @opme 3NeKTPOHHOro [OKYMEHTa, MNO4MUCAHHOIO YCUIIEHHOM
KBannMuUUMpoOBaHHOMN 3MNEKTPOHHOW MNOAMUCHLI0  YMNONMHOMOYEHHOro OOJMKHOCTHOro nuua
YNonHOMOYEHHOro opraHa B cliyqae HarnpasreHua 3aasneHuns nocpeactsom ENMMY.

B cnyyae HanpasneHuna saasneHna nocpeactsom ENMMY pesynbTat npefocraBneHus
MYHUUMNANbHOW YyCNyrM Takke MOXeT ObiTb BbldaH 3asiBUTeNt0 Ha BymaxkHOM HocuTene B
MHOrOOYHKLMOHANbHOM LEHTpe B nopsake, npefyCMOTPEHHOM MyHKTOM 6.4 HacTosLiero
AOMWHUCTPATMBHOIO pernamMeHTa.

2.27. ONeKTPOHHbIE AOKYMEHTbI NPeacTaBnAlTCs B cneayowmnx dopmarax:

a) xml - ana goopmanm3oBaHHbIX JOKYMEHTOB;

0) doc, docx, odt - onss QOKYMEHTOB C TEKCTOBbIM COAEPXXAHUEM, HEe BKITHOYaLMM
dopMynbl (3a UCKNIOYEHNEM OOKYMEHTOB, YKa3aHHbIX B MNoAMNyHKTe "B" HACTOALWEro nyHKTa);

B) xls, xIsx, ods - 4N 4OKYMEHTOB, COAEPXKALLMX pacyeThI;

r) pdf, jpg, jpeg - AN OOKYMEHTOB C TEKCTOBbIM COAEpXaHMeM, B TOM 4ucrne
BKNtoYaroLmnx gopmyrnbl 1 (Mnn) rpadmyeckme nsobpaxeHus (3a UCKMIOYEHNEM OOKYMEHTOB,
yKasaHHbIX B nonyHkTe "B" HaCTOALWEro nyHKTa), a Takke OOKYMEHTOB C rpadouyeckum
cogepxaHnem.

[onyckaetca OpMUPOBAHWE ONEKTPOHHOIO OOKYMEHTa MnyTeEM CKaHMPOBaHUS
HenocpeaCcTBEHHO C OpurMHana [[OoKyMeHTa (MCnonb3oBaHME KON He [ornyckaeTtcs),
KOTOpOE OCYLLECTBMAAETCSA C COXPAaHEHNEM OPUEHTaLMM OpUTrMHANIa AOKYMEHTa B pa3peLleHnm
300-500 dpi (macwTab 1:1) ¢ nCcnonb3oBaHNEM CrEeAYHOLLNX PEXMMOB:

- "yepHo-0enbIn" (NpU OTCYTCTBMM B LOKYMEHTE rpaduyecknx nsobpaxeHun n (mnu)
LBETHOrO TEKCTa);

- "OTTEHKM ceporo” (Npu HanMM4YUKM B OKYMEHTE rpauiecknx n3obpaxeHnn, OTANYHbIX
OT LUBETHOro rpadonu4ecKkoro n3obpaxeHus);

- "uBeTHoON" wunu "pexum nonHowm upeTonepegayn” (NpPU HanMyMM B AOKYMEHTE
LBETHbIX rpadon4ecknx nsobpakeHnn nMbo LBETHOro TeKCTa);

- COXpaHEHNeM BCEX ayTEHTUYHbIX NMPU3HAKOB MOASIMHHOCTU, @ UMEHHO: rpadu4eckon
nognucu nuua, nevartu, yrnosoro wramna 6naHka;

- KONMMYECTBO (hansioB JOSMKHO COOTBETCTBOBATb KOSIMYECTBY AOKYMEHTOB, KaXabln 13
KOTOPbIX COOAEPKUT TEKCTOBYIO U (MnK) rpadpmnyeckyto nHopmMaumio.

ONEeKTPOHHbIE OKYMEHTbI AOMKHbI 0becneynsaTsb:



- BO3MOXHOCTb MaeHTUMUNPOBaTb AOKYMEHT N KONTMYECTBO JINCTOB B JOKYMEHTE;

- OANA OOKYMEHTOB, COAEpKaLMX CTPYKTYpMpPOBaHHbIE MO YacTsaMm, rnaesam, pasgenam
(nogpasgenam) AaHHblE U 3aknagky, obecnedmBatowme nepexonbl Mo OrfaBneHnio N (Unum) K
coaepXxalimmcs B TEKCTE pUCYHKaM 1 Tabnuuam.

[okyMeHTbI, noanexawme npeactaesneHnto B dopmaTtax xlIs, xIsx wnm  ods,
dopMmnpyoTCA B BUAE OTAENBHOMO 3MEKTPOHHOIO JOKYMEHTA.

lll. CocTaB, nocnenoBaTesibHOCTb U CPOKU BbINOJNIHEHUA aAMUHUCTPaTUBHbIX
npoueayp (AencTeumn), TpeboBaHUA K NOPAAKY UX BbINONTHEHUSA, B TOM YUcne
O0COOGEHHOCTN BbINOSTHEHUA aAMUHUCTPATUBHbIX NpoLueayp B 3NeKTPOHHOU hopme

Mcqepnblsarou.mﬁ nepevyeHb agMMUMHUCTPATUBHbLIX nNpoueayp

3.1. TlpepocTtaBneHne MyHuMUMNANbHOW YCNyrn BKMYaeT B ceba cneaywowme
aZlMUHUCTPaTUBHbIE Npoueaypsbl:

npoBepka OKYMEHTOB 1 permctTpauuns 3asiBfeHus;

nonyyeHve cBeaeHumn nocpeacTeom depepanbHomn rocygapcTBeHHOM
WHoOpMaUnoHHONn cuctembl "EguMHaa  cuctema  MeXBELOMCTBEHHOrO  3fIEKTPOHHOro
B3aumogencteunsa” (nanee - CM3B);

pacCcMOTPEHNE JOKYMEHTOB U CBEAEHUN;

NPUHATNE pPELLEHUS;

Bblga4va pesynbTarta;

BHeceHue pesynbTata MyHUUMNAanbHOM YCIyrm B peecTp HpuaMyYecKkn 3HayYMMbIX
3anuncen.

OnncaHve agMuHUCTPaTMBHLIX Mpouenyp npegcraeneHo B [lpunoxeHun N5 K
HacToswemy AOMUHUCTPATUBHOMY perfiameHTy.

MNepeyeHb aAMUHUCTPATUBHbIX Npoueayp (AeMcTBMI) NpU NpeaoCcTaBNeHUn
MYHULUUNANbHOMW YCIyru B 3NIeKTPOHHOMU chopme

3.2. Npwn npegocTaBneHnn MyHUUUNANbHOW YCNYrX B 9NEKTPOHHOW hopme 3asiButento
obecneunBaroTcs:

nony4yeHne wuHdopmMauun O MNopsake M Cpokax npefocTaBfieHust MyHMLMNanbHOn
yCcnyru;

dopmmpoBaHue 3aaBreHNs;

npuem un permctpaumsi YnosiHOMOYEHHbIM OPraHoM 3asiBNEHUA M UHbIX LOKYMEHTOB,
HeobXxoaMMbIX AN NpeaoCcTaBNeHNs MyHULMNANbHOW YCNyri;

nony4vyeHne pesynbTata NpegocTaBneHns MyHULMUNAanbHOW YCNyru;

nony4yeHne CBeAEHUN 0 Xo4e pacCMOTPEHMUS 3asiBNEHNS;

oCyLleCTBMeHMe OLEHKN KayecTBa NpeaoCTaBeHns MyHUUMNansHOM yCnyru;

pocynebHoe (BHecyaebHoe) obxanoBaHuwe peweHui u gencteun (6e3gencrTeug)
YnonHomoyeHHoro opraHa nubo pgencteus  (6e3gencTBue)  OOMMKHOCTHbIX — Nuy
YNONHOMOYEHHOrO  OpraHa, MpefoCTaBASOWEro  MyHuUMnanbHy  ycnyry,  nubo
MYHULMNANbHOTO Chy>aLlero.

Mopsapok ocyuwecTBNeHMA aAMUHUCTPATUBHBLIX Npoueayp (AeMcTBUN) B 3N1IEKTPOHHOW
c¢opme



3.3. dopmumpoBaHue 3asiBrEHUS.

dopmupoBaHMe 3asiBNIEHUS MOXET OCYyLEeCTBNATbLCA MOCPenCTBOM  3anofiIHEeHUS
3NEeKTPOHHOW dhopMbl 3asiBneHus Ha ENMMNY 6e3 HeobxoanMMOCTU AOMNOSHUTENBHOW nogayu
3aaBNeHna B Kakon-nmbo nHom gopme.

dopmaTtHo-norn4yeckass nposepka CHPOPMUPOBAHHOIO 3asdABMEHUs OCYLLeCTBIseTCs
nocre 3anosiHeHust 3adBUTENEM KaXXOoro M3 nornen anekTpoHHon dopmbl 3asisrieHusd. [pu
BbISIBIEHNN HEKOPPEKTHO 3amnoSIHEHHOrO MOMs 3fIeKTPOHHOW (PopMbl 3asBneHns 3asBuTenb
yBEAOMISIETCA O XapakTepe BbISIBIEHHON OLWMOKN M Nopsake ee yCTpaHeHuss NocpenCcTBOM
MHAOPMAaLMOHHOIO COOBLLEHNS HENOCPELCTBEHHO B 3NIEKTPOHHOM (bOpMeE 3asiBMEHUS.

Mpu dbopmmpoBaHun 3aaeneHns 3asButento obecneynBaeTcs:

a) BO3MOXHOCTb KOMWPOBaHUS W COXPaHEHUS 3asiBfIeHUS M WHbIX [LOKYMEHTOB,
YKa3aHHbIX B nyHkTax 2.8-2.10 HacToswero AQMUHUCTPATUBHOIO perfnameHTa, Heob6xoaMMbix
ANSA NpeaocTaBneHnsa MyHULUMNANbLHOM yCnyru;

0) BO3MOXHOCTb MeyaTM Ha OymaxXHOM HocuTene KOMUU 3NEeKTPOHHOW (OOpMbI
3a8BNeHnNs;

B) COXpaHeHWe paHee BBeAEHHbIX B 3NIEKTPOHHYK (hopMy 3asiBNEeHUs 3Ha4vyeHun B
nobo MOMEHT MO XenaHuio Nonb3oBaTerns, B TOM Y1cne npy BO3HMKHOBEHMM OLLMOOK BBOAA
1 BO3BpaTe A9 NOBTOPHOro BBOAA 3HAYEHUN B AMEKTPOHHYIO (DOPMY 3asiBIIEHUS;

r) 3anosfiHEHWEe Mofen dNEeKTPOHHOM OpPMbl 3asiBfiEHMs1 4O Hayana BBOoAa CBEOEHWN
3asBuTENEM C WUCMNOMb30OBaHWMEM CBedeHun, pasmelleHHbix B ECWA, un cBegeHun,
onybnukoBaHHbIX Ha EIMIY, B yactn, kacawwenca ceegeHnin, otcytcteytowmx B ECUA,;

) BO3MOXHOCTb BEpHYTbCHA Ha NtobOM M3 3TanoB 3anofiIHEHUS 3NEKTPOHHON hopMbl
3asBneHnsa 6e3 noTepu paHee BBEAEHHOW MHOpMaLNW;

€) BO3MOXHOCTb fgoctyna 3aasutens Ha ElNIY k paHee nogaHHbIM MM 3asiBfIEHUSIM B
TeYeHne He MeHee OAHOro roga, a Takke 4acTUYHO COPMUPOBAHHLIM 3ASIBNEHUAM - B
TeyeHne He MeHee 3 MecsILEB.

CcopmmnpoBaHHOe 1 NOANMCAHHOE 3asBrieHMe U NHble AOKYMEHTbI, Heobxoammble ans
npefoCTaBNeHnUss MyHUUMNANbHOW YCNyru, HanpaBnalTCcad B YNOMHOMOYEHHbLIN OpraH
nocpeactesom ENIY.

3.4. YNONHOMOYEHHLIN opraH obecrneymMBaeT B CPOK He nosgHee 1 paboyero gHA C
MOMeEHTa nogaym 3asernexHust Ha ElNMNY, a B cnyyae ero noctynneHuss B Hepaboumn mnu
npasgHUYHbLIN OeHb, - B CeayLWwmini 3a HUM NepBbii paboyunin AeHb:

a) Npyem LOKYMEHTOB, HEOOXOANMbIX ANA NpeAoCTaBNeHNa MyHULMNANbHON yCnyru, u
HanpasrieHne 3asBUTESTHO ANEKTPOHHOIO COOOLLEHNSI O MOCTYNMEHUN 3asBEHWS;

0) perncTpaumto 3asiBfieHnss U HanpaeneHne 3asBUTENO YBEAOMIEHNA O pernctpaumnm
3asBrneHna nubo o6 oTkase B npuemMe OOKYMEHTOB, HeobXxoauMbIX Ansi npefocTaBeHus
MYHULMNANbHON YCNYrW.

3.5. OneKkTpoHHOEe 3asiBNeHMe CTaHOBUTCS AOCTYMHbIM ANS LOSMKHOCTHOroO nuvua
YNOSTHOMOYEHHOrO opraHa, OTBETCTBEHHOINO 3a NMpuMeM K perncTpaunto 3asiBneHus (ganee -
OTBETCTBEHHOE [OSMKHOCTHOE JMUO), B roCygapCTBEHHOW WHAOPMALMOHHON CUcCTeMe,
ncrnonb3yeMon YNONHOMOYEHHbIM OpraHoM Afis npefocTaBreHns MyHUUUnanbHOWM YCnyru
(nanee - TNC).

OTBETCTBEHHOE AOMKHOCTHOE NULLO:

NpoBepsieT HanMyne dNeKTPOHHbIX 3asBreHun, noctynuswnx ¢ ENMMY, ¢ nepnogom He
pexe 2 pa3 B eHb;

paccMatpmBaeT MOCTYNUBLUME 3asBNEHUS W MNPUITOXKEHHble 06pasbl OOKYMEHTOB
(BOKYMeEHTBI);

npou3BoauMT  OEWUCTBUS B COOTBETCTBMM  C  MyHKTOM 3.4  HaCTOSLLEro
AOMWHUCTPATUBHOIO pernamMeHTa.



3.6. 3asBuTeno B KadecTBe pesyrnbTaTa NpeaocTaBfeHns MyHULMNanbHOW YCIyru
obecrneynBaeTca BO3MOXHOCTb MOMy4YeHns JOKyMeHTa:

B (bOpMe 9NEeKTPOHHOro AOKYMeEHTa, NoANUCAaHHOrO YCUNEHHOW KBanuduumMpoBaHHOM
9NEKTPOHHOM NOAMUCBLID YNOSTHOMOYEHHOIO AOSMKHOCTHOMO nuua YNosIHOMOYEHHOro opraHa,
HanpaBneHHoro 3asBUTENIO B NMNUYHbLIN KabuHeT Ha ENMTY;

B Buae OymaxHOro [OKYMeHTa, MOATBEPXAALero coAepXaHue 3NeKTPOHHOro
AOKyMeHTa, KOTOpbIn 3agaButenb  nony4aetr  nNpu  JINMHOM oGpaLleHnn B
MHOIrOYHKLMOHANbHOM LiEHTpE.

3.7. lNonyyeHne wuHoOpmMauuMM O XoOe PacCMOTPEHUSA 3asiBfieHUs U O pesynbraTte
npegocTaBneHns MyHUUUNanNbHOM YCnyrm MNpoOu3BOAMTCS BHE 3aBUCUMOCTU OT cnocoba
nogayv 3asiBneHus B nuyHoMm kabuHete Ha EMIY, npu ycnosBum aBTOpm3aumu. 3aaBuTenb
MMeeT BO3MOXHOCTb MpocMaTpuBaTb CTaTyC OfeKTPOHHOro 3asiBfieHUs, a Takke
MHpopMauuio 0 fanbHENWNX 4eNCTBUAX B JIMYHOM KabuHeTe no cobCTBEHHOM MHULMATHBE, B
noboe Bpems.

Mpn npegocTaBneHUN MyHULMMANbHOW YCIYyrn B 3MEKTPOHHOW dopme 3asButersnto
HanpaenseTcs:

a) yBedOMIleHMEe O npuemMe W perucTpaumm 3asBfieHUss U UHbIX JOKYMEHTOB,
HeobxooMMbIX O NpefoCTaBfeHNs MyHMUMNAaNbHOW YCRyrn, copepxalliee CBedeHus O
hakTe npuvema 3asiBeHNs U OOKYMEHTOB, HeobXoauMblix Ans  npeaocTaBrieHus
MYHULUMMNANbHOW YCryrn, n Havane npoueaypbl NpeaocTaBneHns MyHUUMNANbHON ycryru, a
TakKe CBeAEHUs O [JaTe U BPeMEeHM OKOHYaHUs NpefoCTaBfieHUs MyHUUMNASbHOW YCnyru
nMbo MOTUBMPOBAHHBIA OTKa3 B NpuemMe LOKYMEHTOB, HeobXoauMMbIX ANS npeaocTaBneHns
MYHULMNANbHON YCNYru;

0) yBegomneHve O pesynbTatax PacCMOTPEHUS OOKYMEHTOB, HeobxoaumbixX Ans
npefoCcTaBfeHnss  MyHUUMMNAnNbHOW  yCNyru, copepXxawee CBeAEHUss O  MNPUHATUM
MONOXUTENBHOIO peLleHns O MpefoCTaBAeHUM MYHULMNANbHON YCNYrM U BO3MOXHOCTU
Nnosly4ynTb pe3ynbTaT NpeaocTaBneHna MyHULMNANbHOM YCryrn NMMbo MOTUBUPOBAHHbLIN OTKa3
B NpeaoCcTaBneHnn MyHUUMNanbHOW YCryri.

3.8. OueHka kayecTBa NpefocTaBieHNa MyHULUMNANbHON yCnyru.

OueHka kayecTBa nNpenoCTaBfieHMs MYHUUMMNANbHOW YCNyrM OCYLLEeCTBASEeTCH B
cooTBeTCTBUM C [lpaBuniamm  OUEHKM rpaxgaHamu 9MEPEKTUBHOCTU  AeATESNIbHOCTU
pyKOBOAUTENEN TEPPUTOPUANbHBIX OPraHoB heaeparnbHbiX OPraHOB UCMONTHUTENBbHON BNacTu
(MX  CTPYKTYpHbIX nogpasgeneHur) C  yd4eToM  KayecTBa MNpedocTaBfneHus  umu
roCyAapCTBEHHbIX YCAyr, a TaKke MNpPUMEHEeHUs pe3ynbTaToB YKa3aHHOW OUEHKUM Kak
OCHOBaHWA ON9  MNPUHATUS  pelleHMA O  [OOCPOYHOM  MnpekpawleHUM  UCMOSTHEHUS
COOTBETCTBYHOLUNMM PYKOBOOMTENSMU CBOUX AOSMKHOCTHbIX 0BS3aHHOCTEN, YTBEPXAEHHbIMU
noctaHosrieHnem lNpaButensctea Poccuiickon ®egepaunm ot 12 gekabps 2012 roga N 1284
"O6 oueHke rpaxgaHamn ahPEKTMBHOCTN OEATENBHOCTU pyKOBOAUTENEN TepPUTOPUAnbHbIX
opraHoB (hefeparnbHbIX OPraHoOB UCMOMHUTESNTbHOW BNacTh (MX CTPYKTYPHbIX NogpasaesnieHni)
N TeppUTOpManbHbIX OPraHoOB rOCy4apCTBEHHbIX BHEGOIKETHBIX POHOO0B (MX PEerMoHanbHbIX
OTAENEHUN) C Y4eTOM KayecTBa NpeaocTaBfeHnsa rocyaapCTBEHHbIX YCNyr, pyKOBOAUTENEN
MHOTrO(OYHKLMOHAmNbHbLIX LIEHTPOB MpedoCTaBreHna rocyaapCTBEHHbIX UM MyHUUMNANbHbIX
ycrnyr C y4eTOM KayecTBa oOpraHuM3aumm npeaocTaBfieHUss  roCyOapCTBEHHbIX U
MYHUUMNANbHbLIX YCIyr, a Takke O MNPUMEHEHUN pe3ynbTaToB YKa3aHHOW OLEHKM Kak
OCHOBaHWA ON9 NPUHATUS  pelleHMin O  AOCPOYMHOM  MnpekpaweHuuM  UCMONHEHUS
COOTBETCTBYHLLMMUN PYKOBOAUTENSAMUN CBOUX OOITHKHOCTHbLIX 06A3aHHOCTEN".

3.9. 3agsutento obecneymBaeTCa BO3MOXHOCTb HarnpasfeHUsa Xanobbl Ha peLleHus,
pgenctena unu - 6esgenctesme  YNOSTHOMOYEHHOrO  opraHa,  AOSMKHOCTHOroO  nvua
YNOAHOMOYEHHOro opraHa NMMbo MyHMLMNANbLHOMO CRyXallero B COOTBETCTBUN CO CTaTben
11.2 ®depepanbHoro 3akoHa N 210-®3 m B nopsgke, YCTaHOBSIEHHOM MOCTAHOBIIEHNEM
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MpaButenbctBa Poccunckon ®epepaumm ot 20 Hosbpa 2012 roga N 1198 "O cdeaepanbHon
rocygapcTBeHHOM MHOpMaUMOHHON cucteme, obecrneudmarowlen npouecc pocyaebHoro,
(BHecygoebHoro) obxanoBaHus pelleHun n aenctBuin (6e3gencTBusl), COBEPLUEHHbIX Mpu
npegocTaBneHnn rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT.

Mopspok ucnpaBneHus AoNyLWEeHHbIX ONeYaToK U OWNOOK B BblAaHHbIX B pe3ynbTaTe
npeAocTaBleHUA MyHULMNanbHOM yCnyru AOKyMeHTax

3.10. B cny4ae BbIsiBNeHMs onevyaTok M owmnbok 3asBuTenb BnpaBe o0bOpaTuTbCa B
YNOSTHOMOYEHHbIV OpraH C 3asiBNIEHNEM C MPUMNOXEHNEM OOKYMEHTOB, YKa3aHHbIX B MyHKTe
2.8. HacTodwero AOMUHUCTPATUBHOIO perfnamMmeHTa.

3.11. OcHoBaHMA oTKasa B npueme 3asaBrieHns 00 ncrnpasneHnmn oneyaTok U ownbok
yKasaHbl B rnyHkTe 2.12. HacTodAwero AQMUHUCTPATUBHOIO perfiaMmeHTa.

3.12. AcnpaBneHume [onyweHHbIX OnevYaTtok M oWwKnbOK B BblAaHHbIX B peaynbraTte
npefoCcTaBNeHns MyHUUMNANbHOW YCNyrM [OKYMEHTaxX OCYyLWeCcTBAseTcs B cnegylolem
nopsake:

3.12.1. 3agasuTtenb npu obHapYyXeHUN orneyvyaTok N oLNBOK B JOKYMEHTaX, BblAaHHbIX B
pesynbTate  nNpegocTaBfieHUs  MyHUUMNanbHOW  ycnyrk, obpallaetcsd  JIMYHO B
YNOMHOMOYEHHbIN OpraH ¢ 3asiBfieHMeM 0 He0BX0AMMOCTU NCNPaBIEHNUs] ONeYyaTokK U OLWNBOK,
B KOTOPOM COAEPXKUTCS yKa3aHWe Ha NX onncaHue.

3.12.2. YNONHOMOYEHHbIN OpraH nNpu Nosly4eHun 3asiBfieHNd, YKa3aHHOro B MoAmnyHKTe
3.12.1 HacTosLlero nogpasgena, paccmaTtpuBaeT HeobXoaMMOCTb BHeceHus
COOTBETCTBYHOLLMX U3MEHEHUA B OOKYMEHTbI, SBMSOWMECA pe3ynbTaToOM NpeaocTaBreHns
MYHULIMMNANbHON YCNYyru.

3.12.3. YNONHOMOYEHHbIN opraH obecneyvMBaeT yCTpaHeHWe oneyaTok U ownbok B
AOKYMeHTax, ABNALMXCA pe3ynbTaToM NpegocTaBeHns MyHUUMNanbHON yYCnyru.

3.12.4. CpoK ycCTpaHeHusi onevyaTok U OWMOOK He [OorkeH npesbiwatb 3 (Tpex)
paboumnx gHEN € gaTtbl permcTpauumn 3asaBreHns, ykasaHHoro B noanyHkre 3.12.1 HacToswero
nogpasgena.

IV. ®opMbl KOHTPOSA 3a UCMOSTHEHMEM aAMUHUCTPATUBHOIO pernamMmeHTa

Mopsaok ocyLiecTBNEHUs1 TEKYLLEro KOHTPOJA 3a COGN0AeHMEM U UCNOSTHEHUEM
OTBETCTBEHHbLIMU AOJMKHOCTHLIMU NTULLIAMM NOJIOXKEHUN pernaMmeHTa U UHbIX
HOPMaTUBHbIX NPaBOBbIX aKTOB, yCTaHaBNUBaKOLWMNX TPeGOBaHUSA K NPefoCTaBNEeHUIo
MYHULMUNANbLHOM YyCNyru, a Takke NPUHATUEM UMM peLLUeHUN

4.1. Tekywmn KOHTpPONb 3a COOMOAEHMEM U WUCMOSIHEHMEM  HACTOSILLEroO
AOMMHUCTPATMBHOIO pernameHTa, MHbIX HOPMaTMBHbIX NPAaBOBbIX aKTOB, YCTaHaBNUBAOLLMX
TpeboBaHNA K NpefoCTaBfeHNI0 MyHUUUNANbHOW YCIyrn, OCYLLECTBISETCS Ha NOCTOSIHHOW
OCHOBE  [AO/MPKHOCTHbIMM  nuuamum  AgMuHucTpaumm  (YNONMHOMOYEHHOro  opraHa),
YNOMHOMOYEHHbIMU Ha OCYLLECTBIIEHME KOHTPOMNs 3a NpedoCTaBfeHMEM MyHULMNanbHOM
ycnyru.

[na TeKywero KOHTPONS MCMNOMb3YKTCHA CBeAeHUA crykebHom KoppecnoHaeHuuu,
YyCTHass U NUCbMEHHasi MHopmaumnsa cneumanncToB U AOSMKHOCTHbLIX Ny, AgMUHUCTPaUMm
(YnonHOMO4YeHHOro opraHa).

TeKyLUMA KOHTPOIb OCYLLECTBSETCS NyTEM NPOBeAeHUs MPOBEPOK:

pelueHu o npegocTtasneHun (06 oTkase B NpeaocTaBneHnn) MyHULMNAnsHON YCnyru;



BbISIBNEHNSA N YCTPaAHEHUS HapyLLIEeHW NpaB rpaxaiaH;
pPaccMOTPEHUs], NMPUHATUA peLLEeHUd U NoAroTOBKM OTBETOB Ha OobpalleHus rpaxaaH,
coaepxalume xanobbl Ha pelleHus, AencTBuSA (6e3gencTeme) OMKHOCTHBIX NnL,.

MopsaoK U NepuoaNYHOCTb OCYLLECTBIIEHUA NNAHOBbLIX U BHENNAHOBbLIX NPOBEPOK
NONHOTLI U KayecTBa NpeAoCTaBlIEHUA MyHULMNANbLHOW YCINyru, B TOM Yncrie NopsAaokK
N bopMbl KOHTPOIA 3a NOJSTHOTOM U Ka4eCTBOM NpeaocTaBlieHUss MyHULUNanbLHOU
ycnyrm

4.2. KOHTpONb 3a MOMHOTOM M Ka4yeCTBOM MNpenoCTaBfeHuUs MyHUUMnanbHOW Ycnyrm
BKMOYaeT B cebs npoBefeHne NiiaHoBbIX M BHEMNSTAHOBbLIX MPOBEPOK.

4.3. naHoBble NMPOBEPKN OCYLLECTBASAOTCA HA OCHOBaHWWM roAo0BbIX MNaHoB paboTbl
YNONMHOMOYEHHOro opraHa, yTeepxgaeMblX pykoBoautTesneM YNosIHOMOYeHHoro opraHa. pu
NnaHoBOW MNPOBEPKE MOMHOTHI W KayecTBa MpedoCTaBrneHns MYyHULMNAnbHOW YCRyru
KOHTPOSO noasexar:

cobntogeHne CpokoB NpefoCcTaBneHnss MyHUUUNANbLHOM YCIyru;

cobnogeHne NnonoXeHnn HacTodAwero AQMUHUCTPATUBHOIO perflaMeHTa;

NpaBuUbHOCTb U 0BOCHOBAHHOCTb MPUHATOrO pelleHns o6 oTkase B nNpeaocTaBneHnn
MYHUUUNANbHOW YCRyru.

OcHoBaHveM ans NnpoBefeHUst BHEMMAHOBbLIX NPOBEPOK SABMAIOTCS:

nosiyyeHMe OT rOCyAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO camoyrnpaBrieHus
WHpopmauun o npegnosiaraemMblX UKW BbISIBMIEHHbIX HaPYLUEHUAX HOPMAaTMBHbIX NPaBOBbIX
akToB Poccunckon depgepaumm, HOpMaTUBHBIX MPABOBbIX aKTOB (ykasaTb HavMeHOBaHMWe
cybbekTa P® B cnyyae npegoctaBreHns rocygapCTBEHHON YCNyru, rocy4apCTBEHHON yCnyru
C nepefaHHbIMU MOSIHOMOYUAMU) U HOPMATUBHBIX MPABOBbIX aKTOB OpraHoB MECTHOro
camoynpaBneHuns (ykasaTb HauMMeHOBaHWe MyHuuunanbHoro obpasoBaHuMs B criyvyae
npegoCcTaBNeHNUs MyHULMNANbHOW YCyru);

obpalleHnsa rpaxgaH 1 IpuanyYecknx NuL, Ha HapyleHus 3akoHo4aTenbCcTBa, B TOM
4Yucre Ha Ka4ecTBO NpefoCTaBeHUs rocygapCTBEHHON (MyHUUMNANbHOW) YCIyTn.

OTBeTCTBEHHOCTb AO/MKHOCTHbIX NUL, 3a peLueHns un aemcteusa (6esgencreme),
npuHUMaemble (OCyLecTBNAEeMble) UMU B XoAe NpeaocTaBieHUsi MyHULMNanbHOMN
ycnyrm

4.4. Tlo pesynbTatam NPOBEAEHHbIX MPOBEPOK B Criyyae BbISIBIEHUS HapyLUEHW
MONOXEHUN HacTosilero AOMUHUCTPATMBHOIO pernameHTa, HOpMaTUBHBLIX MPaBOBbLIX AKTOB
(ykasaTb HanmeHoBaHue cybbekta PP B criyyae npegoctaBneHns rocyqapCTBEHHON yCnyru,
rocyaapCTBEHHOM YCNyrn ¢ nepeaaHHbIMU NOFIHOMOYNAMWN) U HOPMATUBHBIX NPABOBbLIX akTOB
OpraHoB MECTHOro caMoyrnpasneHus (ykasaTb HaUMEHOBaHNe MyHMUMNanbHOro obpasoBaHms
B Cnyyae npegocTaBfeHns MyHMUMNANbHOW YCRyrn OCYLUECTBMNSAETCA NpUBIEYEHne
BUHOBHbIX WL, K OTBETCTBEHHOCTW B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccumnckon
depgepaumn.

lMepcoHanbHass OTBETCTBEHHOCTb  AOIMKHOCTHbIX WL, 32 NPaBUINTbHOCTb U
CBOEBPEMEHHOCTb MPUHATUSA pelleHus O npegocTaeBneHnn (06 oTkase B NpeaocTaBneHun)
MYHMLUMNANbHON YCNyrn 3akpennsieTcsl B UX OOJPKHOCTHbLIX perfiaMeHTax B COOTBETCTBUWN C
TpeboBaHNAMM 3aKOHOAATENbLCTBA.

TpeboBaHuA K nopsaAaKy u doopmMam KOHTPONA 3a NpeAocTaBNeHneM MyHMLMNanbHOM



ycnyru, B TOM 4YnUcrie Co CTOPOHbLI rpa>xaaH, nux o6beanHeHUn n opraHusauMﬁ

4.5. lpaxpgaHe, uMx OObeAMHEHMs W opraHM3auMm MKMEKT MpaBO OCYLLECTBASATb
KOHTPOSIb 3a NpefoCTaBNeHneM MyHUUMNANbHOW YCIyrn nyTeM MofyyYyeHus uHdopmauumn o
Xo4e npefocTtaBneHus MyHuMUMnanbHOW Yycryri, B TOM YWCNEe O CpoKax 3aBepLUeHust
aZlMUHUCTPATUBHbIX NpoLeayp (4enUcTBui).

MpaxkgaHe, nx o6 beanHEHUs U opraHM3aunmn Takke MMeEKT Npaeo:

HanpaBnATb 3aMeyvyaHus U NPeanoXeHus Mo YrydlWweHUo OOCTYMHOCTU U KadvecTBa
npegoCcTaBeHNss MyHULUMNANBHOW YCNYIW;

BHOCUTb MpeasioXeHNna O Mepax MO YCTPaHEeHU HapyleHurW HacTosLero
AOMWHUCTPATMBHOIO pernamMeHTa.

4.6. [JOMKHOCTHbIE Nnua YNOSTHOMOYEHHOMO OpraHa NPUHUMalT Mepbl K NpekpaLLeHnio
AONYLWEHHbIX HapYLWEHUN, YCTPAHAT MPUYMHBI U YCNOBUSA, CNOCOOCTBYHOLLME COBEPLLEHUIO
HapyLUEeHWN.

MHdopmauma o pesynbrtaTtax pacCMOTPEHUSA 3aMeYaHnin U NpeanoXeHnn rpaxnaH, nx
obbegMHEHNI U opraHn3aumin JOBOAUTCA A0 CBEAEHMUS NnL, HanpaBUBLLUMX 3TU 3aMedaHus u
npeanoXeHus.

V. JocynebHbIn (BHECYyAeOHbIN) NOPAAOK 06XanoBaHUSA peLleHun U AeUCTBUN
(6e3pencTBUSA) opraHa, NnpeaoCTaBNAOLWEro MyHMLMNanbHYIO YCNyry, a Takke ux
AOJMKHOCTHbIX NIUL, MYHMLMNANbHbIX CNYXXawmx

5.1. 3asBuTenb uMeeT npaBo Ha obOXanoBaHWe peleHns u (Mnn) OencTBUin
(6e3pencTBnga) YNOSTHOMOYEHHOrO OpraHa, AOSPKHOCTHLIX JvL YMOMHOMOYEHHOro opraHa,
MYHUUMNANbHbLIX  CAyXaliMX, MHOroYHKUMOHANbLHOMO LUEHTpa, a Takke paboTHuka
MHOTrOYHKLMOHANbHOroO LieHTpa Npwv NpeaocTaBneHnn rocyaapCTBEHHOM (MyHMLMNANbHON)
ycnyrn B gocyaebHom (BHecynebHom) nopsigke (ganee - xanoba).

OpraHbl MECTHOrO caMoyrnpaBrieHUs, OpraHu3aLmm U YnosiHoOMOYeHHbIe Ha
paccMoTpeHue Xanoobbl NMua, KOTOpPbIM MOXeT ObITb HanpaBneHa xXanoba 3aasurtens
B AocyaebHoM (BHecyaeOHOM) nopsiake

5.2. B pocynebHom (BHecyaoebGHOM) nopsigke 3asBuTtenb BnpaBe obpaTuTbCa C
Xanobown B nnCbMeHHOM hopme Ha ByMaXkHOM HOCUTEeNe UNKU B 3NEKTPOHHON dhopMe:

B YMNONMHOMOYEHHLIN OpraH - Ha peweHne u (unu) penctena (6esgencreme)
AOIMKHOCTHOIO Nvua, pPYKOBOAMTENsl CTPYKTYPHOro noapasgeneHnss  YNorHOMOYEHHOro
opraHa, Ha pelleHne n gencTeusa (6e3gencrTeme) YNoHOMOYEHHOrO opraHa, pykoBoauTens
YNONMHOMOYEHHOrO OpraHa;

B BbILLECTOSALLMI OpraH Ha pelleHne n (unu) gencteusa (besgencrane) AOMKHOCTHOIO
nvua, pyKoBOAMTENSI CTPYKTYPHOro nogpasaeneHnst YNosTHOMOYEHHOro opraHa;

K PYyKOBOAUTENIO MHOrOYHKUMOHANBLHOIO LEeHTpa - Ha peweHnda u OenCTBuS
(6e3pencTeme) paboTHUKaA MHOrO(PYHKLNOHANBHOIO LIEHTPA;

K yypeouTtento MHOrOQYHKUMOHANbHOrO LEeHTpa - Ha pelweHne W [OelcTBus
(6e3pencTBme) MHOrOYHKLUMOHANBLHOMO LeHTpa.

B YnonHomoyeHHOM opraHe, MHOroyHKUMOHANbHOM LUEHTpe, Yy YyypeauTens
MHOrOYHKLMOHANbHOro LeHTpa onpeaenstoTcsa YNONMHOMOYEHHbIE HAa pacCMOTpeHue xanob
AOIMKHOCTHbIE Nnua.



Cnoco6bl MHhopMupoBaHuAa 3aaBuUTesien 0 NnopsaaKke nogaym n paccMoTpeHus
XanoObl, B TOM 4YMcne ¢ Mucnonb3oBaHMemMm EamHoro noprana rocyaapCTBeHHbIX U
MyHULUMNanbHbIX ycnyr (hyHKUUN)

5.3. NHdopmaums 0 nopsgke nogaynm M paccMoTpeHust XKanobbl pasmellaeTca Ha
MHAPOPMALUMNOHHBIX CTEHAAX B MecTax npefocTaBreHns rocygapCTBeHHON (MyHUUMNANbHOW)
ycnyru, Ha cante YNoSsiHoMoyeHHoro opraHa, ENMY, a takke npepoctaBnsetcsa B YCTHOW
dopme no TenedoHy M (Unu) Ha NUYHOM npueme MO B NUCbMEHHON POPME MOYTOBLIM
oTnpasneHneM no agpecy, ykasaHHOMY 3asBuTeneM.

lNMepeyeHb HOPMaTUBHbLIX NPaBOBbIX aKTOB, PerynupyrLmnX Nopaaok gocyaedbHoro
(BHecynebHoro) o6xanosaHma aeMcTtBun (6esapnencTBmA) u (UNK) peLleHnin, NPUHATLIX
(ocywecTBnNeHHbIX) B XoAe nNpeaocTaBleHU MyHULUNanbHON ycnyru

5.4. Mopsgok pocynebHoro (BHecyaebHOro) obGxanoBaHUs peLIeHUA U OENCTBUN
(6espencTBms) YNOMHOMOYEHHOIO OpraHa, NpedoCcTaBnAwLWero MyHUUMNanbHyO ycnyry, a
TaKKe ero JOSMKHOCTHbIX MWL, perynupyeTcs:

depepanbHbiM  3akoHoMm "OO6 opraHu3auun nNpenocTaBfieHUs TOCYAApPCTBEHHbLIX U
MYyHUUMNaneHbIX ycnyr";

nocTaHoBMNeHNeM (ykasbiBaeTCs HOPMaTMBHbIV MPaBOBOWN akT 06 yTBEpXXAEeHWUM NpaBun
(nopsigka) nogaym M paccMoTpeHus xanob Ha pelueHnsa n gencreus (besnencTene) opraHoB
rocyadapCTBEHHOM BMacTW, OpPraHoOB MECTHOro CaMOYyMNpaBfieHUS U UX OOJDKHOCTHbIX v,
MYHUUMNANbHbIX CAYXXaLUKX;

noctaHoereHnem lNpasButenbctBa Poccuinckon ®egepaunmn ot 20 Hosdpa 2012 roga
N 1198 "O cenepanbHoi rocygapCTBEHHON MHPOPMALMOHHON cucTemMe, obecnevnBatoLLEm
npouecc gocygebHoro (BHecyaebHoro) obxkanoBaHus pelleHun n gencteumn (6es3gencrems),
COBEPLUEHHbIX NPY NPeoCTaBeHNN rocyaapCTBEHHbIX U MyHULMNANbHbIX yCryr".

VI. Oco6eHHOCTH BbINONIHEHNSA aAMUHUCTPATUBHbIX Npoueayp (AeMcTBun) B
MHOropyHKLUOHaNbHbIX LleHTPaxX NpeaocTaBlieHUs rocyfapCTBEHHbIX U
MyHULMNANbHbIX yCRyr

UcuepnbiBaowmn nepeyeHb agMUHUCTPaATUBHbIX nNpoueayp (AencTemmn) npum
npeanocTaBlieHMU MyHULIMNANbHOM YCIYTU, BbINONHAEMbIX MHOFO(YHKLMOHANbHbLIMU
LeHTpamu

6.1 MHOroyHKUNOHaNbHbIN LIEHTP OCYLLIECTBIISET:

MHopMMpoBaHne 3asBuTenen o Nopsiake NpegocTaBneHns MyHUUUNanbHOM YCnyru B
MHOTrOOYHKLMOHANbHOM LEHTpe, MO MHbIM BOMpoOCaM, CBHA3aHHbIM C MpeaocTaBrieHneM
MYHUUMNANbHOMW  YCRyriM, a Takke KOHCynbTMpoBaHWe 3asButenen O nopsigke
npegocTaBneHnUss MyHUUMNANbHOW YCNyrn B MHOrOYHKLMOHANbHOM LIEHTPE;

Bblgady 3aaBuUTENo pesynbTaTa npefocTaBfeHns MyHUUMNnanbHOW  yCnyru, Ha
OymaxXHOM  HocuTene, MOATBEPXKAAKLWMX COAEpXKaHWe  ONEKTPOHHbIX  AOKYMEHTOB,
HanpaBfieHHbIX B MHOTOMYHKLUMOHANbHLIA LEeHTP NOo pes3ynbTaTaM npenocTaBeHus
MYHULUMNANbHOW yCryrn, a Takke Bblgavy AOKYMEHTOB, BKMOYAs COCTaBneHne Ha BymaxHOM
HOocuTEnNe 1 3aBepeHune BbINMUCOK U3 MHPOPMALMOHHBIX CUCTEM OpraHoB, NPeaoCTaBAALLNX
MYyHUUUNAanbHbIE YCIyru;
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WHble NpoLeaypbl 1 AeNCTBUS, NpeaycMoTpeHHble ®efeparnbHbeiv 3akoHoM N 210-93.

B cootBetctBUM Cc vacTtbo 1.1 cratem 16 PepepanbHoro 3akoHa N 210-d3 ang
peanu3auumn cBomx (PYHKLMA MHOrOYHKUMOHAmNbHbIE LEHTPbl BNpaBe nNpuBreKaTb MHble
opraHusauumn.

UHopmupoBaHue 3asButenen

6.2. NHdopmupoBaHue 3agasutens MHOIOYHKLNOHATbHLIMMN LeHTpamu
OCYLLIECTBMSETCA cnegyowmmmn cnocobamm:

a) nocpeacTtBoM MpUBIiEYEHUss CPeacTB MacCOBOW WHopmauuu, a Takke nyTem
pasMelleHna WHdopMauun Ha oduumnanbHbIX canTax W MHPOPMALMOHHBLIX CTeHaax
MHOTOYHKLMOHANbHbIX LLEHTPOB;

0) npu obpalleHnn 3aaBUTens B MHOrO(YHKUNOHAMNbHbLIN LEHTP NIMYHO, MO TenedoHy,
nocpencTBOM MOYTOBbLIX OTNPAaBAEHUA, NMMOO NO ANEKTPOHHOW MoYTE.

Mpn nnyHom ob6paiweHnn paboTHUK MHOrOYHKUNMOHANBHOrO UeHTpa nogpobHo
NHopMmpyeT 3asBUTeNen NO NHTEPECYIOLUM X BONPOCaM B BEXIIMBOW KOPPEKTHOM bopme
C ucnonb3oBaHneM oduuManbHO-AENIoBOro ctuna  pedn. PekomeHgyemoe  Bpems
npegocTaBfeHnsa KOHCynbTauuMm - He Gornee 15 MUHYT, BpeMs OXuAaHWUs B o4yepean B
CeKTope WHGOPMUPOBAHUA ANA NonydeHna uHopmaumMm O MyHUMUMNAnbHbIX ycrnyrax He
MOXeET npesbiwaTb 15 MUHYT.

OT1BeT Ha TeneMOHHbIN 3BOHOK JOMMKEH HAa4YMHATLCA C MHOPMaUUM O HaUMMEHOBaHUN
opraHusauun, daMmunnm, UMEHU, OTY4ECTBE U JOIMKHOCTU paboTHUKA MHOrOMYHKLUNOHANBHOIO
LeHTpa, NpuHABLLEro TenedOoHHbIN 3BOHOK. MHOMBMAYanbHOE YCTHOE KOHCYNbTUPOBaHUE npu
obpaweHnn 3aasutensas no TenedoHy paboTHMK  MHOrOYHKLMOHANbHOMO  LIEHTpa
ocyuwlectnseT He 6onee 10 MUHYT;

B cnyyae ecnu ana nogrotoBkn otBeTa TpebyeTca 6onee npoaosmkMTeNbHOE BpeMS,
pabOTHMK MHOroQYHKUMOHAbHOMO LIEHTPa, OCYLEeCTBAALWNA MHANBUOYANbHOE YCTHOEe
KOHCYINbTUPOBaHME Mo TenegoHy, MOXeT Npeanoxnte 3asBUTento:

N3NoOXmnTb obpalleHne B NUCbMEHHOW ¢opme (OTBET HanpasnseTcs 3asaBuUTeNio B
COOTBETCTBUMN CO CNOCOBOM, yKa3zaHHbIM B 0bpaLleHmm);

Ha3Ha4YUTb Apyroe Bpems sl KOHCYNbTauun.

MpyM  KOHCYNbTMPOBaHUM MO MNUCbMEHHbIM oObpalleHusam 3aaBuTenen OTBET
HanpasnsieTca B NMMCbMEHHOM BUAE B CPOK He Mno3gHee 5 kanengapHbIX OHEW C MOMeEHTa
pernctpauumn obpalieHns B OpMe IMEKTPOHHOro [OKyMeHTa MO agpecy 9reKTPOHHOW
noYThbl, yKa3zaHHOMY B obpalleHnn, NOCTYNMBLLUEM B MHOMOYHKLMOHASNbHbLIA LEHTP B hopme
9NEKTPOHHOIrO AOKYMEHTa, U B MUCbMEHHOW (bopMe MO MOYTOBOMY apecy, YKasaHHOMY B
obpalleHnn, NOCTyNMBLLEM B MHOTOQYHKLMOHASbHBIN LEHTP B MUCbMEHHON dhopMe.

Bbiaaya 3aaBuTtento pesynbTaTta npeaocraBrieHUs MyHMLUNarbHOW yCnyru

6.3. Npu HannuMn B 3asBNEHUM O NPeAOoCTaBEHUM MYHMLMNANBHON YCYrX yKasaHus
O Bblgadye pe3ynbTaToB OKasaHWs YyCcryrM 4epe3 MHOroyHKUMOHANbHbIA  LEHTP,
YNOMHOMOYEHHbLIN OpraH nepefaeT LOOKYMEHTbl B  MHOMO(YHKUMOHAmNbHbIA LEHTp And
nocrniegywowlen Bblgavn 3asBuTento cnocobom, COrnacHo 3aKMOYEHHbIM COrnaweHusM o
B3aMMOAENCTBMM MeXay YMNOMHOMOYEHHbIM OPraHOM M MHOFOQYHKUMOHASbHBIM LEHTPOM B
nopsiake, yreepxxgeHHom [loctaHoneHmem N 797.

Mopsagok n cpoku nepegavvn  YNOAHOMOYEHHLIM OpPraHOM TakuMx [OOKYMEHTOB B
MHOTOOYHKUMOHASbHbLIA  LIEeHTP  ONpefensiTcsa  corfaleHnem O  B3auMoLenCcTBUU,
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3aKSIHOYEHHBIM UMK B NOpsAKe, YCTaHOBMEHHOM [locTtaHosneHnem N 797.

6.4. lNpuem 3asgBuTenen pOns BbldayM [OOKYMEHTOB, SABMSAIOLWNXCA pe3ynbTaToM
MYHULUMMNANbHON YCNyru, B MOPsiAKE O4YepedHOCTU Npwu MOflydeHMM HOMEPHOro TanoHa 13
TEpMUHaNa 9neKkTPOHHOW o4yepean, COOTBETCTBYWOLLEro uenu obpauweHns, nmbo no
npenBapuTENbHOM 3anncu.

PaboTHMK MHOrOYHKLMOHANBLHOMO LeHTpa OCYLLEeCTBNSAET cneayoLlmne 4encTBus:

yCTaHaBNMBaeT NUYHOCTb 3asfABMTENs Ha OCHOBAHWW OOKYMEHTa, yOOCTOBEPSIOLLEro
NIMYHOCTb B COOTBETCTBMM C 3aKoHogaTenbCcTBOM Poccuickon denepaumm;

onpegensieT cratyc ucnosiHeHus 3asasneHuna 3assutens B NG,

pacneyaTtbiBaeT pe3ynbTaT MpeaocTaBfeHna MyHUUMNanbHOW YyCnyrm B Buae
3K3eMnnapa 9NeKTPOHHOro [AOKyMeHTa Ha ©OymaxHOM HocuTene u 3aBepsieT ero ¢
NUCroNb30BaHMEM  NevYatnm  MHOrOoyHKUMOHANbHOro  uUeHTpa (B NpeayCMOTPEHHbIX
HOpMaTUBHbIMA NpaBOBbIMKM akTamu Poccuinckon dPepgepaumm crydasx - nedatm c
n3obpaxeHunem NocyaapcteeHHoro repba Poccunckon ®egepaunn);

3aBepsieT 9IK3eMMnsp 3JNEeKTPOHHOro [JOKyMeHTa Ha OymaxHoOM HocuTene ¢
NUCMoNb30BaHMEM  MnevYatm  MHOrOYHKUMOHANbHOro  UeHTpa (B NpeayCMOTPEHHbIX
HOpMaTUBHbIMA NpaBOBbIMKM akTamu Poccuinckon depgepaumm crydasix - nedatm c
n3obpaxenunem NocygapcteeHHoro repba Poccunckon ®egepaunn);

BbldaeT AOKYMEHTbl 3asBUTEN0, Npu HeobxoaMMOoCTM 3anpawmBaeT y 3asBuTens
NoANNCK 3a KaXXablN Bbl4aHHbIN JOKYMEHT;

3anpalwmBaeT corfnacue 3asiButens Ha y4yactue B CMC-OMnpoce Ans OLEHKU KayecTBa
npenoCTaBNEHHbIX YCyr MHOrO(OYyHKLUMOHANbHbIM LEHTPOM.

* OaHHbIN CPOK ABMNSIETCHA PEKOMEHAYEMbIM CPOKOM OKa3aHWUsA ycnyru
**  QepgepanbHbin - 3akoH oT 27 wonsa 2010r. N 210-¢3 "O6 opraHusaumm
npeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbLIX yCryr"

MpunoxeHne N 1

K AOMUHUCTPATUBHOMY perfnameHTy

no npeaocTaBneHUo rocyaapCcTBEHHOM
ycnyrum

(HaMMeHoOBaHWe YyNONTHOMOYEHHOrO OpraHa, NpPeAoCTaBSAOLWEro ycnyry)

Komy:
(PNO 3assutensa (npeacraBuTens)

PELWEHUE
O npefocTaBneHun ycnyru

(Homep n pata pelieHUs 0 NpeaoOCTaBNEeHUU YCNYru)

PaccmoTtpeB Balwe 3aaneHune oT N U npunaraemble K
HeMy OOKYMEHTbI NPUHATO peLleHne O NpedocTaBreHnn KoMneHcauuu nnartbl, B3MMaeMon C
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poauTensi (3akOHHOro npeacTaBuUTensl) 3a MNPUCMOTP U yxod 3a pebeHkoM (aeTbmu),
nocewjarowmm(n) obpasoBaTenbHyO(ble) opraHusaumio(n), peanusyrolyto(me) nporpammy
AOLLKOMbHOro obpasoBaHus Ha pebeHka (oeTen)

(VIO pebeHka (meren)

B pa3mepe pybnen.
CsepgeHunsa ob
HormkHocTb N0 coTpyaHuKa, NPUHSABLLETO 3IEKTPOHHOM Noanucu
peLleHne

MpunoxeHune N 2
K ADMUHUCTPaTMBHOMY perfnameHTy
no npeaocTaBfieHUIO0 rocyaapCTBEHHOMN

ycnyru
(HaumeHOBaHMe YyNONMHOMOYEHHOro opraHa, NnpeaoCcTaBlAIOLEro ycnyry)
Komy:
PELUEHUE
06 oTKka3e B npeAoCTaBlIEHUMN yCnyru
N oT
PaccmoTpeB Bawe 3assneHune ot N N npunaraemble K Hemy

OOKYMEHTbl MPUHATO pelleHne 00 oTkase B MpedoCTaBNeHWW YCryrm Mo  Ccrieaytowmm
OCHOBaHUAM:

1) 3asBuTENDL HE COOTBETCTBYET KAaTEropuun nnu, MMeLLMX NpaBo Ha NpeaocTaBreHne
yCnyru.

2) MNpeacraBneHHble 3asBUTENEM CBeAeHUs B 3anpoce O NpeaocTaBrieHnn yCrnyrm He
COOTBETCTBYHOT CBEAEHMAM, MOMYYEHHbIM B NOPSAKE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

3) Hanuune cBegeHun o nUWEHNN poanTENbCKNX Npas.

4) Hannume ceeaeHuii 06 orpaHnYeHnn B poanTenbCKUX npaBax.

5) Hannune ceeneHunn o6 otobpaHum pebeHka (aeten) npu HenocpeaCcTBEHHON yrpo3e
€ro >XU3HW U1 34OPOBbIO.

[ononHuTtenbHas MHoOpMaLms:

Bbl BnpaBe MNOBTOPHO 06PaTUTLCA B YMNOMHOMOYEHHbI OpraH C 3asiBNIEHMEM O
npenocTaBneHnmn yCryrm nocne ycTpaHeHsi ykadaHHbIX HapyLUEHWUA.

[laHHbIN O0TKa3 MoXeT OblTb 06XanoeaH B AocyaebHOM rnopsiake nyTeM HanpasBreHus
anobbl B YNONTHOMOYEHHbIV OpraH, a Takke B cygebHOM nopsiake.

| CeepneHus 06




HormkHocTb n PUNO coTpyaHUKa, NPUHABLLETO ANEKTPOHHOM Noanucu

pelueHne

MpunoxeHne N 3

K AIMUHUCTPaTUBHOMY perfameHTy
no npeaocTaBrieHUI0 rocyfapCcTBEHHOMN

ycnyru

B

(HaMeHoBaHWe YNorIHOMOYEHHOro opraHa, NpeaoCcTaBAoLWEro YCnyry)

oT

3aaBneHue
O NpepocTaBneHun rocygapcTBeHHon ycnyrn KomneHcauua nnarbl,
poauTenen, 3a NPUCMOTP U yXop 3a AeTbMU

B3MMaeMoun c

(dbamunusa, uma, oryectBo (Npu Hanuuun) 3aasurtens)

IlaTa poOXIOeHMA
CHMJIC
TeJI. :
ampec DBJIEKTPOHHOM IIOUTH:

HanmeHoBaHune [aTa Bblgaumn
AOKYMEHTa,
yAOCTOBEPSIOLLETO
NMYHOCTb

Cepus u Homep Kog
AOKYMeEHTa nogpasgenexHus

Kem BblgaH

paxkgaHCcTBO

Agpec pernctpaumn/Agpec BpEMEHHOW perncTpaumm:

HanmeHoBaHue JaTa Bblgaumn
AOKYMEHTa,
yOOCTOBEPSAOLWErO
NMNYHOCTb

Cepust 1 Homep Koa
AOKYMeHTa nogpasgenenuns

Kem BblgaH

['paxxgaHCTBO




Anpec pernctpaummn/Agpec BpEMEHHOW perncTpaumm:

MpoLy npegocTaBUTb KOMMNEHCALMIO NNaThl, B3AMMAeMOoW C poanTenen (3akoHHbIX
npegcraBuTenen) sa NPUCMOTP U yxop 3a:

(dbamunus, nms, oT4eCTBO (MPU HANMMYUK)
ocBamBatoLmm(en) obpasoBaTenbHy0 NporpaMmmy AOLWKONbHOro 0bpasoBaHus
B

(HaMmeHoBaHWe obpasoBaTenbHON OpraHn3aumm, peanuayoLlen NporpaMmmy LOLKONbHOro
obpasoBaHus).
[na nonyvyeHnsa komneHcauumn coobularo cneayoLyo nHpopmauuio o pebeHke (aeTax):

damunus [aTa poxgeHus
Nms Mon
OtyecTtBO CHUIC

PekBM3nTbI akTOBOW 3anMcK O poXXaeHUM pebéHka

Homep akToBOM [ata
3an1cu o poXxgeHuu
pebEHka

MecTo
rocygapCTBEHHON
perncrpaumm

PekB13nTbI JOKyMEHTa, NoATBEPXKAAIOLWErO yCTaHOBNEHNE Onekn (MoneyYnTenbCcTBa) Hag,
pebGEHKOM

Homep | fara |

OpraH, BblgaBLUni
AOKYMEHT

Mo kakon NpuymHe y pebEHka 1 poauTens pasHble bamunmmn:

U B oTHoLeHUN pebEHka yCTaHOBMNEHO OTLIOBCTBO

PekBn3nTbl akToBOM 3anncm oo YCTaHOBJ1IEHUN OTLOBCTBA

Homep akToBOM 3anucn | [ata

MecTo rocygapCTBeHHOM permcrpaumnm

O BaknioyeHne poamTenem bpaka

PekBn3nTbl aKTOBOW 3anmncu O 3aKnto4eHnn Gpaka

Homep akToBOV 3anucn | [ata

MecTo rocygapCTBeHHOM permcrpaumnm




U PacTopxeHue poauTenem bpaka

PekBn3nTbl aKTOBOM 3anmncu O pacTopXXeHun bpaka

Homep akToBoii 3anucu | [ata

MecTo rocyaapCTBeHHOM perncTpaumm

U 3ameHeHne ®NO

PekB13nTLI akTOBOW 3anvcu 0 nepeMeHe NMeHU 0 Y pogutenss O Y peBeHka
Homep akToBoit 3anucu | [ata \
MecTo rocyaapCcTBeHHOM permcrpaumm

CpencTBa npoLly HanpaBuTb:

PekBuanthbl

MNouTta Anpec
nony4arens

Homep nouyToBOro otaeneHus
(nHpOekc)

BaHk BV/K vnn HammeHoBaHue baHka

KoppecnoHgeHTCKuin cyeT

Homep cuyeta 3aaButens

K 3asiBneHuto npunarato criegyrolime JOKYMeHTb:

N HanmeHoBaHMe OKYMEHTOB
n/n

06 OTBETCTBEHHOCTU 3a AOCTOBEPHOCTb npencTaBneHHbIX CcBEeAEHUN
npegynpexaeH(Ha).

[ato cornacme Ha nony4veHune, o6paboTKy 1 nepegady MOMX NePCoHanbHbIX AAHHbLIX B
cooTBeTCcTBUM ¢ PeaepanbHbiMu 3akoHamm ot 27.07.2006 roga N 149-d3 "O6 nHdopmaumn,
MH(POPMALMNOHHBIX TEXHOMNOMMAX U O 3awmTte umHdpopmaumn", ot 27.07.2006 N 152-®3 "O
nepcoHarnbHbIX JaHHbIX".

Jata Moanuch 3aasuTens

MpunoxexHue N 4
K AOMUHUCTPaATMBHOMY perfnameHTy
no npeaocTaBlieHUIO rocyfapCTBEHHOMN
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ycnyru

(HanMeHOBaHMe YNONTHOMOYEHHOrO opraHa, NpeAoCTaBMAKOLEro ycnyry)

Komy:
PELLEHUE
06 oTKase B NpMémMe AOKYMEHTOB, HeOOXOAUMbBIX ANA NpeaocTaBrNeHUs ycnyru
N oT
PaccmoTpeB Bawe 3asBneHve ot N N npunaraemMble K

HEeMY OOKYMEHTbl MPUHATO pelleHne ob oTkase B npuvemMe AOKYMEHTOB, HEOOXOAMMBbIX OIS
npegocTaBneHns ycnyrm no crnegyowmm OCHOBaHNSM:

1) nogada 3anpoca O NpPefoCTaBfEHUU YCNYrM U OOKYMEHTOB, HeobxoOouMbIx AO5iS
npeaocTaBneHns  ycrnyru, B 3NEKTPOHHOW opMe C HapyleHWeM YCTaHOBEHHbIX
TpeboBaHuii;

2) npefcTaBneHHble 3asiBUTENEeM LOKYMEHTbl cogepXaT NogYUCTKM U UcnpaBneHus
TEeKCTa, He 3aBEepeHHble B MNopsake, YCTAHOBIEHHOM 3aKOHOAAaTeNbCTBOM Poccumckon
depepaumm;

3) OOKYMEHTbI cofepxaT MoBpeXAeHUs, Hanudme KOTOPbIX He NO3BONSAET B MOSIHOM
obbeme wucnonb3oBatb MHGPOPMAUMIO UM CBEAEHMS, COAepXalmecss B AOKyMeHTax [nns
npegocTaBneHns ycnyru;

4) HEeKOppPEKTHOE 3anofiHeHne obs3aTenbHbIX Nonen B popme 3anpoca, B TOM YAUCHE B
MHTepakTuBHON chopMe 3anpoca Ha ElMY (HegocTtoBepHOe, HeNonHoe, NMMb0o HenpaBUIbHOE
3anorsiHeHune);

5) npeacTaBneHHble AOKYMEHTbI UM CBEOEHUSA yTpaTUIN CUy HA MOMEHT obpalleHus
3a ycnyrowu;

6) npeacTaBneHWe HEMOMHOro KOMMMeKkTa [OOKYMEHTOB, Heobxoaumblx — AOns
npegocTaBieHns ycnyru;

7) 3asBNeHne O NpeaocTaBneHUn ycryru nogaHo B OpraH rocyaapCTBEHHOW BnacTw,
OpraH MeCTHOro CaMOYMpaBfiEHUS WUAW OpraHu3auuio, B MOSTHOMOYUSA KOTOPbIX HE BXOAUT
npegocTaBieHne ycnyru.

[lononHuTtenbHas nHpopmaums:

Bbl BNpaBe MNOBTOPHO 06paTUTLCS B YMOMHOMOYEHHbLIA OpraH C 3asiBfieHMEM O
npegocTaBneHnn yCryru nocne yCcTpaHeH s yKkasaHHbIX HapyLLIeHUN.

[aHHbIn 0TKa3 MoxeT 6bITb obxanoBaH B gocyaebHOM nopsiake nyTem HanpabrieHust
anobbl B yNOMHOMOYEHHbIN OpraH, a Takke B cyaebHOM nopsaake.

CeepneHuns 06
HormkHocTb n PNO coTpyaHuKa, NPUHSABLLENO 3JIeKTPOHHOM
peLleHune nognucu




MpunoxeHne N 5

K AOMUHUCTPATUBHOMY perfamMeHTy

no npepnocTtaBlieHUo

MYHULMNanbLHON ycnyru

CocTaB, nocnenoBaTenbHOCTb U CPOKHU BbINOJIHEHUA agMUHUCTPATUBHbIX NMpoueayp (Ael‘/'ICTBVIVI) npun npegocTtaBiieHUA

MyHULUMNanbHoOM ycnyrmu*

OcHoBaHue ans CopepxaHue Cpok [lomKHOCTHO MecTto Kputepumn PesynbTtar
Ha4yana aAMUHUCTPATUBHbIX BbINONHEHUS e nuuo, BbINOMNHEHUS NPUHATUSA aAMUHUCTPaTUBHOT
aAMUHUCTPATUBHO AencTBmn agMWHUCTPAT | OTBETCTBEHH | aAMUHUCTPATUBH pelleHnsa 0 foenctBusi, cnocob
M npoueaypsol MBHbIX oe 3a oro gencrteus/ domkcaummn
AencTBmnn BbINOMNHEHNE ncnonb3yemas
agMUHUCTpaT | MHOpPMaLMOHHA
NBHOIO s1 cuctema
JencTBus
1 2 3 4 5 6 7
1. MpoBepKa AOKYMEHTOB U peructpauua 3asiBrieHus
MoctynnexHune lNprem n nposBepka [o 1 OTBEeTCTBEHH | YNONMHOMOYEHHbI | - Perncrpauus
3asaBeHUs N KOMMMEKTHOCTU pabouyero oe nnuo n opran/fNC 3asBreHns n
OOKYMEHTOB 415 AOKYMEHTOB Ha aHa** YnonHomoue AOKYMEHTOB B
npenocTaBneHnst | Hanuune/oTcyTcTBME HHOro opraHa COOTBETCTBYHOLLEN
rocyfapCTBeHHOW | OCHOBaHWW AJ15 OTKasa B MNC (npucsoeH
(MyHUUMNanbHOW) | Nnpyueme OKYMEHTOB, HOMep n
ycrnyru B npeayCMOTPEHHbIX MYHKTOM AaTupoBaHue).

YNONMHOMOYEHHbIN
opraH

2.12 AOMMHUCTPATUBHOIO
pernameHTa

B cny4yae BbisiBNieHNA




OCHOBaHU AN oTKasa B
npueme OOKYMEHTOB,
HanpasneHue 3asBUTENIO B
3S1IEKTPOHHOM (hopMe B
NWYHbIN KabuHeT Ha EMNTY
yBEAOMIIEHNS O
HEeAOCTaToO4YHOCTM
npeacTaBneHHbIX
AOKYMEHTOB, C YKaszaHueMm
Ha COOTBETCTBYHOLLNN
AOKYMEHT,
NpeayCMOTPEHHbIN MYyHKTOM
2.8 AODMUHUCTPaTUBHOIO
pernameHTa nmbo o
BbISIBIIEHHbIX HAPYLLUEHUSIX.
[laHHble HegoCcTaTKn MoryT
ObITb MCnpaBneHbl
3asBuUTENEM B TeyeHune 1
paboyero gHA co AHs
NoCTynneHus
COOTBETCTBYHOLLEINO
yBEJOMITEHUNS 3asABUTESTIO.

B cnyyae
HenpeaCcTaBNeHUs B
TeyeHne yKka3aHHOro cpoka
HeobXo4MMbIX AOKYMEHTOB
(cBEeOoeHun N3 JOKYMEHTOB),
He ucrnpasneHuns
BbISIBIIEHHbIX HAPYLLUEHWN,
dopmupoBaHue u
HanpasrieHne 3aaBUTENo B
9NEeKTPOHHOM bopMe B




NUYHbIN KabuHeT Ha EMNTY
yBeAoOMIeHns o6 oTkase B
npueme OOKYMEHTOB,
HeobxoaMMbIX AN
npenocTaBneHus
MYHMLMMNANbHON YCNyru, C
yKasaHnem npuymH oTkasa

B cnyyae otcyTtcTBUS
OCHOBaHWW NS OTKasa B
npueme JOKYMEHTOB,
npeayCMOTPEHHbIX MYHKTOM
2.12 AOMMHUCTPATUBHOIO
pernameHTa, permcrpaums
3asBMeHNs B 3NEKTPOHHOM
Base JaHHbIX No y4eTy
AOKYMEHTOB

MpoBepka 3aaBneHna n
AOKYMEHTOB
npeacTaBneHHbIX Ans
nony4YeHns MyHuUunanbHom
yCnyru

HanpaBneHue 3assutento
3NEeKTPOHHOro coobLLeHuns
0 rnpuemMe 3asiBfeHus K
paccMoTpeHuto Nnbo
OTKasa B npueme
3asBrieHNs K
pPaccMOTPEHUIO C
obocHoBaHWeM oTKasa

Hanwnumne/oTc
yTCTBUE
OCHOBaHUM
Ansa oTkasa B
npegocrtasne
HUK Ycnyru,
npegycmoTtpe
HHbIX
NyHKTOM 2.12
AOMnHUCTpPa
TUBHOIO

HanpasneHHoe
3asBUTENIO
yBeAOMIIeHne o
npueme un
permcrpauum
3asiBNeHns K
PaCcCMOTPEHUIO
nnbo oTkas B
npueme 3asaBneHns
K paCCMOTPEHNIO C
yKasaHuem npuymH




I pernamMmeHTa

2. Nony4yeHue cBegeHnn nocpeacrtsom CMOIB

MakeT ABTOMaTMYeckoe Ho 5 OTBETCTBEHH | YNOMHOMOYEHHbI | Hanuyune HanpaBsneHue
3aperncTpupoBaHH | OpMUpPOBaHNE 3anpocoB 1 | pabounx oe nuuo n opran/TNC/ AOKYMEHTOB, | MEXBEOOMCTBEHHOT
bIX JOKYMEHTOB, HanpaBneHve OHen YnonHomoye | CM3B HeobXxoauMbl | O 3anpoca B OpraHbl
MOCTYNUBLLMX MEeXBeLOMCTBEHHbIX HHOro opraHa X ans (opraHusaumm),
OOITHKHOCTHOMY 3anpocoB B OpraHbl U npegocrasne | npegocTasnsowme
nuuy, opraHusauuu, ykasaHHble B HUS AOKYMEHTbI
OTBETCTBEHHOMY nyHkTe 2.3 MyHuUMnane | (cBeaeHus ),
3a ALMUHUCTPATUBHOIO HOW ycnyru, npeaycMoTpeHHbIE
npegoctaBneHve | perrnameHTta Haxopadawmxc | nyHkrom 2.10
MYHULMNANbHON aB ALMUHUCTPATUBHOT
ycrnyrm pacrnopshkeH | O pernamMmeHTa, B
nn TOM ymucne c
rocygapcrtee | MCMNofib30BaHNEM
HHbIX CM3B
opraHoB
(opraHmnsaum
n)
MonyyeHne oTBeTOB Ha MonyyeHune
MEeXBEeAOMCTBEHHbIE AOKYMEHTOB
3anpochbl, hopmupoBaHue (cBepeHui),
MOJSIHOro KOMMJeKTa HeobxoauMbIX Ond
OOKYMEHTOB npegocTaBneHus
MYHULUMNanbHOM
ycrnyru

3. PaccmoTpeHne AOKYMEHTOB U cBeieHUN




MakeTt lNpoBeneHue cooteetcTBua | [Jo 1 OTBETCTBEHH | YNOMHOMOYEHHbI | Hanuuune/oTtc | MNpoekT pesynbtata
3aperucTpupoBaHH | IOKYMEHTOB U CBEAEHUN paboyero oe nnuo n opran/'NC yTCTBUE npenocraBrieHns
bIX JOKYMEHTOB, TpeboBaHUAM OHSA YnonHomouye OCHOBaHWM MYHULMNANbHOM
NOCTYMUBLLUNX HOPMaTMBHbIX NPaBOBbIX HHOro opraHa ans ycnyru
OOIMKHOCTHOMY aKTOB NpefoCTaBlEHMS npegocrasne
nauy, MYHUUMNANbHOW YCRyru HUS
OTBETCTBEHHOMY rocygapcree
3a HHOM
npegocraBneHne (MyHMUMNanb
MyHMLMNaIbHON HOW) ycnyru
ycnyru

4. NMpuHaATHe peweHnsn
MpoekT MpuHaTHME pelieHnsa o o 1 vaca OTBEeTCTBEHH | YNOMHOMOYEHHbI | - PesynbTtar
pesynbTaTta npegocTaBneHnn o€ nuuo n opran/'NC npegocTaBneHns
npenocTaBneHns | MyHUUUNanbHOW yCryru YnonHomoue MYHULMNANbHOM
MYHUUMNAaNbHOM nnn ob oTkase B HHOro opraHa ycnyru no goopme,
ycrnyrn no dopMme | NpeaoCTaBEHUN YCYTn npuBegeHHON B
cornacHo dopmumpoBaHue peLleHunst o npunoxeHun N 1,
NPUINOXEHNAM npenocTaBneHnm N 2 K
N1,2kK MYHULUUNANbHOW YCRyru AOMUHUCTPATUBHO
AOMWHUCTPATMBHO | Unn o6 oTkase B MY pernamMmeHTy,

MYy perfnameHTy

npefocTaBneHun
MyHMUMNAnsHON ycnyru

NOANUCaHHbIN
YCUNEHHOMN
KBanMunumpoBaHH
OV NoanucCbIo
pykoBoguTesniem
YNONMHOMOYEHHOro
opraHa unm MHoro




YNOMHOMOYEHHOTO
UM nuua.

PeweHne 06 oTkaze
B NpegocTaBneHnm
MYHUUMNANbHOM
ycnyru,
npuBegeHHoe B
MpunoxeHnn N 4 K

AOMUHUCTPATUBHO
MY pernamMmeHTy,
noanucaHHoe
YyCUNEHHOMN
KBanMunumpoBaHH
OV NoanucbIo
pykoBogutenem
YNONMHOMOYEHHOTro
opraHa unm nHoro
YNOSTHOMOYEHHOIo
UM nmua.
5. Bbigaya pesynbTarta

dopmupoBaHue n | Pernctpaums pesynbTaTa MNocne OTBEeTCTBEHH | YNOMHOMOYEHHbI | - BHecenue

perncrtpauus npenocTaBrieHns OKOHYaHUS oe nuuo n opran/TNC cBeaeHumn o

pesynbTaTta MYHUUMNANbHOW YCAyru npoueaypsbl YnonHomoue KOHEYHOM

MYHULMNANbHON NPUHATUA HHOro opraHa pesynbTaTte

ycnyru, peleHna** npegocTaBneHns

yKa3aHHOro B MYHULMNANbHOMN

nyHKTe 2.5 ycnyru

AgmuHucTpaTtuBHO | HanpaeneHue B B cpoku, JOMKHOCTHO | YNONHOMOYEHHbI | YKa3aHue Bbigpaya

ro pernameHTa, B | MHOrogoyHKUMOHAsbHbIN YCTAHOBIEHH | € NnLOo n 3agBuTenemM | pesynbTaTta




dopme LUEeHTp pesynbTaTta ble YnonHomouye | opranH/TIC/M®L] | B 3agBneHun | MyHUUunasibHON
3NEeKTPOHHOro MYHUUUNANbHOW yCryru, cornawieHue | HHoro cnocoba ycryru 3asBuTersto
AokymeHTa B T'MIC | ykaszaHHOro B nyHkte 2.5 M O opraHa, BblAauun B hbopme
AOMUHUCTpPaTMBHOIO B3aMMOEWNCT | OTBETCTBEHH pesynbTata | BymaxHoro
pernameHTa, B oopme BUW MexXay oe 3a rocygapcTee | JOKYMEHTa,
3NEeKTPOHHOro AOKyMeHTa, | YnonHomMmo4e | npegocrasrie HHOW nogTeepxgaroLero
NoANUCAHHOIO YCUNEHHOM HHbIM Hue (MyHMuMnans | cogepxaHue
KBanMuumpoBaHHOM OpraHom u rocygapcrtee HOR) yCNyru B | 9NE€KTPOHHOIo
3NEeKTPOHHOM NOAMNUCHIO MoL] HHOWM MoLl, a OOKYyMeHTa,
YNOSTHOMOYEHHOro (MyHUUMNans Takke 3aBepeHHOoro
AOJDKHOCTHOrO nuua HOW) ycnyru nogava neyatbio MOLL;
YNOSIHOMOYEHHOro opraHa 3anpoca BHeceHue
yepe3 MOL| | ceegeHun B FT'NC o
BblJade pesynbrarta
MyHULUMMNanbHON
ycrnyru
HanpaBneHue 3asaBuTento B neHb JomkHocTtHO | TUC - PesynbTtar
pesynbTaTta peructpauuu | e nuuo MYHUUMNANbHOM
npegocTaBneHns pesynbTata | YNonHomo4e ycnyru,
MYHUUUNANbHOW YCryru B npegocrasne | HHOro HanpasBIieHHbIN
NUYHbIV KabunHeT Ha ETNTCY | HKua opraHa, 3adBuUTEnNto B
MyHUUMNanb | OTBETCTBEHH NNYHBIN KabNHET Ha
HOM ycnyrm oe 3a EMCY/PITY;
npegocTtaene BHeceHue
Hue ceegeHun B N'NIC o
MyHUUMNanb BblAaye pesyrnbTara
HOW ycnyru MyHULMMNanbHON
ycrnyru

6. BHeceHue pe3ynbTaTta MyHULIMNANbLHOWN YCNYIru B peecTp peLueHun




dopmupoBaHue u | BHeceHue cBegeHun o 1 pabounn HormxHoctHo | TUC PesynbTtar
perncTpauns pesynbrate OeHb™* e niuo MyHULMMNaNbHON
pesynstarta npegocTaBneHus YnonHomouye yCryru, BblgaHHbIN
MyHMLMNANbHON MYHULMNANbHOW yCnyru, HHOro 3aaBUTENto,
ycnyru, yKas3aHHOM B nyHkTe 2.5 opraHa, dukcmpyeTcs B
yKasaHHOro B ALOMUHUCTPATUBHOIO OTBETCTBEHH MNC, nnyHom
nyHKTE 2.5 perrnameHTa, B peecTtp oe 3a kabunHeTe
ALOMUHUCTPATUBHO | peLleHnn npegocrtasne ENry/POCY

ro perrfiameHTa, B Hue

dopme MyHUUMNAnb

3NEKTPOHHOro HOW ycnyru

nokymeHTta B 'IC

* 3anonHeHve cocTasa, NocreaoBaTeNlbHOCTU U CPOKUN BbINOSHEHMS aAMUHUCTPATUBHBIX Npoleayp (4eCTBMI) Npu NpeaocTaBneHnm
MYHULMNAnbHOM YCIyrn OCYLLECTBNSIETCA B COOTBETCTBUM C AENCTBYHOLLMMU AOMUHUCTPATUBHBIMU perfiaMmeHTamm
** He BkntovaeTcs B 06LWMIA CPOK NPeaoCTaBNeHUss MyHULMNANbHOW YCryru

McnonHsaowmn o6a3aHHOCTH
3amectutens [nmaBbl agMUHUCTPaLNK-

ynpasnstoLlero genamMmv agMMHUCTpauum LLl.C. AxTaoBa
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